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Independent Auditor's Report

To the Shareholders of EFG Eurobank Ergasias 8.A

Report on the Financial Statements

Wa have audited the accompanying financial statements of EFG Eurobank Ergasias (the *Company”) and its subsidianes (the "Group”) set out on pages 4 to 44 which compnse
the consohdated balance sheet as at 21 December 2009 and consolidated income statement, statement of comprehensive income, statement of changes in equity and cash flow
statement for the year then ended and a summary of significant accounting policies and other explanatery information

Managemaent's Responsibility for the Financlal Statements

Management s responsible for the preparation and far presentation of these financial statements in accordance with International Financial Reperting Standards as adopted by
European Union and for such internal control as management determuines 1s necessary to enable the preparation of financial statements that are free from matenal
rmusstaternent, whether due to fraud or emor

Auditor’s Responsibility

Cur responsibility 1s to express an opinion on these financial statements based on our audit We conducted our audit 1n accordance with International Standards on Auditing
Those Standards requue that we comply with ethical requiremants and plan and perform the audit to obtain reasonable assurance about whather the financial statements are fraa
from matenal misstaterment

An audit involves performing procedures to obian audit evidence about the amounts and disclosures in the financial statements The procedures selected depend on the
auditor's judgment including the assessment of the nsks of matenal misstatement of the financial statements whether due to fraud or error In making those nsk assessments
the auditor considers intemal control relevant to the entty’s preparation and fair presentation of the financial statements in order to design audit procedures that are appropnate in
the circumstances but not for the purpose of expressing an opinian on the effectiveness of the entity’s intemal control An audit also includes evaluating the appropnateness of
accountng policies used and the reasconableness of accounting estimates made by management, as well as evaluating the overall presentation of the financial statements

We believe that the audit evidence we have obtained is sufficient and appropnate to provide a basis for our audit opinion
Opinion

In our apinion, the accompanying financial statements present fairly, in all matenal respects, the financial position of the Group as of 31 December 2008 and of thewr financial
performance and their cash flows for the year then ended in accordance with International Financial Reporting Standards, as adepted by the Eurepean Unien

Refarence on Other Legal Matters
We venfied the consistency of the Board of Directors' report with the accompanying financial statements, in accordancs with the arbcles 43a 107 and 37 of Law 218011920

Athans, 24 March 2010
The Certified Auditor-Accountant

Marios Psaltis
SOEL Reg No 38081

PROVATERHOUSE(CoPers B

PricewaterhouseCoopers
268 Kifissias Avenue

15 232 Halandn

SOEL Reg No 113
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EFG EUROBANK ERGASIAS 5 A

Consclidated Income Statement

@ Eurobank EFG

Interest income
Interast axpanse
Net Interest income

Banking fee and commission income
Banking fee and commisslon expensa
Not banking fee and cc Ission Income

Net insurance mcome

Income from non banking services

Dividend income

Net trading income/(loss)

Gains less Insses from investment secunties
Other operating ncome

Operating iIncomo

Cperating expenses

Profit from operations before impalrmeant losses on loans and advances

Imparment losses on loans and advances
Share of results of associates

Profit before tax

Income tax expense

Profit for the year

Net profit for the year attnbutable to minonty interest

Not proflt for the year attributable to shareholders *

Eamings per share
- basic
- diluted

* Comparable profit for the year excluding
- Special tax contnbution

Net profit excluding special tax contribution

Eamings per share excluding spacial tax contribution
- basic
- diluted

Notes on pages 8 to 44 form an itegral part of these consoliated financial statements
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EFG EUROBANK ERGASIAS S A

Consolldated Balance Shast @ Eurobank EFG

ASSETS

Cash and balances with central banks 13 3,079 4,041
Loans and advances to banks 15 4,784 4613
Financial nstruments at falr value through profit or toss 16 868 1012
Derivative financial instrurnents 17 1,224 1518
Loans and advances to customers 18 55,837 55,878
Investment securities 20 15,243 12 200
Intangible assets 22 710 731
Property, plant and equipment 23 1,252 1,231
Other assets 24 4,272 §78
Total assets 84,269 82,202
LIABILITIES

Due to other banks 25 2,256 2792
Repurchase agreements with banks 26 17,188 15,925
Denwvative financtal instruments 17 2,274 3077
Due to customers 27 46,808 45 656
Debt issued and other borrowed funds 28 7,667 8 565
Other babilties 29 1,760 1564
Tota! llabilities 77,955 77579
EQUITY

Share capral n 1,480 1,378
Share premm 31 1.441 1100
Other reserves 1,377 1,109
Ordlnary shareholders’ equity 4,298 3587
Preterence shares 32 950 -
Preferred securties 33 79 705
Minonty interest 275 331
Total 8,314 4623
Total equity and liabilities 84,269 82 202

Notes on pages 9 lo 44 form an integral part of these consoiidated financial statements
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EFG EUROBANK ERGASIAS S A

Consolidated Statement of Comprehensive Incoms

Profit for the year 316
Cther comprehensive income
Cash flow hadges
- net changes i farr value net of tax {14)
- fransfer to net profit, net of tax {11) (25)
Available for sale securities
- net changes n farr value, net of tax 120
- transfer to net profit, net of tax {70) 80
- net changes In farr value net of tax - associated undertakings 4
- fransfer to net profit, net of tax {0} 4
Foreign currency translation
- net changes in far value net of tax (65)
- transfer to net profit, net of tax - {65)
Other comprohensive income for the year {26
Total comprehensive Income for the year atinbutable to
Shareholders 280
Minonty interest 10

Notes on pages 2 fo 44 form an integral part of these consoldated financial statements
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EFG EUROBANK ERGASIAS S A

Consolidated Statament of Changes In Equity
for the year ended 31 December 2009

@ Eurobank EFG

Balance at 1 January 2008

Qther comprehansive incoma for the year

Profit for the ysar

Total comprehensiva income for the year ended
31 Decambaer 2003

Distribution of free sharas to executive directors management
and staff

Share capital increase due 1o re-investment of dividend
Minerity's share 1 subsidianes capital increase
AcquisisonsiChanges in participating interests in subsidiary and
associated underakings

Purchase/Sale of preferred secunties

Preferred securities' dividand paid

Final dvidend for 2067

Dvidends paid by subsidiarias attnbutable to minonty interast
Share-based payment

- Value of employes sarvicas

Purchase of treasury shares

Sale of freasury shares, net of tax

Transfers between reserves

Balance at 31 Decembar 2008

Balance at 1 January 2009

Other comprehansive income for the year

Profit for the year

Tolal comprahensive incoma for the year ended
31 December 2009

Oistnbution of free shares to staff

Issue of prefarence shares, net of expensas

Minority's share in subsidianes capital Increase
Acquisiions/Changes n participating interests in subsidiary and
associated undertakings

Purchase/Sale of preferred securitios

lssue of preferred sacurities

Preferred sacurtias gividend pad

Dwidends paid in the form of free shares

Dmvidends pawd by subsidiaries attnbutable to munonty intergst
Share-based payment

- Valus of employee services

Purchase of treasury shares

Sale of treasury shares net of tax

Transters between reserves

Balance at 31 December 2009

1432 1325 1,160

- - (751) . {(751) - - {11} (762)

. . - 652 652 - - 25 677
- - {751) 652 (99) . - 14 (B5)

4 23 . . 27 . - - 27

4 20 - - 24 - - - 24
- - - - - o] 0
- - - (4) () - - 5) (9)
. . R - B - (72) - (72)
- - - (38} {39) - - - (39)
- - - (257) 257) - - - (257)
- - - - - - - 8) (8

- - 14 - 14 - - - 14
(63) (276) - - (339) - - - (339)

1 8 40} . 8 - - - ]

- - 59 (59) - - - - -
{54) {225) 72 {358) (566) - {72) {13) {651)
1378 1100 481 628 3587 - 705 334 4623
1,378 1,100 481 628 3,587 - 705 3 4,623
- - {25} - (25) - - (1} (28)

R . - 305 305 - - 11 316

- {25) 305 280 - - 10 290

2 5 (0) - 7 - - - 7

- (10) - - 4[] 950 - - 840

- - - - - - - 2 2
. - - ) () - - (54) (57)
- - - 173 173 - (308) - (135)

. - - - - - 394 - 394
- - - (37) {37 - - - 37
= - - 31 3 - - - 3
R . . - - - . (14) (14}

- - 13 - 13 - - - 13
3] (3} - 4 - - - 4)

73 349 - (127) 295 - B - 285

- - 209 {208} - - - - -

102 341 322 (234) 431 950 86 {68) 1,401
1,480 1,441 678 699 4,298 850 7 275 6,314

Note 31 Note 31 Nota 35 Note 32 Note 33

Notes on pages 9 lo 44 form an integral part of thase consolidated financial staternents
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EFG EUROBANK ERGASIAS §.A

Consolldated Cash Flow Statement
for the year ended 31 Decembar 2009

Cash flows from operating activities
tnterest received and net trading receipts
Interest paid

Fees and commissions received

Fees and commissions paid

Other meome received

Cash payments to employees and suppliers
Income taxes paid

Cash flows from operating profits before changes in operaling assels and Kabllities

Changes in cperating assets and {labilities
Net (iIncrease)decrease in cash and balances with cantral banks

Net (increase)/decrease in financial instruments at falr value through profit or loss

Net (increase)/decrease in Joans and advances 1o banks

Nel (increasa)/decrease In joans and advances to customers
Net (increase)/decrease in derivative financial Instruments
Net (increase)/decrease In other assets

Nst increase/{decrease) in due to other banks and repurchase agreements

Netuncrease/{decrease) in due lo customers
Net increase/{decrease) in other abilites
Net cash from/{used in) operating activities

Cash flows from Investing activities

Purchases of property plant and equipment and ntangible assets
Proceeds from sale of property, plant and equipment and intangible assets

Purchases of investment secunties

Proceeds from sale/redemption of investment securities
Acquisstron of subsidiary undertakings net of cash acquired
Acquisitron of associated undenakings

Proceeds from sale of assoaated undertakings

Dmdends from investment securities and associated undertakings

Net cash from/{used in) investing activitias

Cash flows from financing activitles

Proceeds from debt issued and other bormowed funds
Repayments of debt issued and other bomowed funds
Purchases of preferred secunties

Proceeds from salefissue of preferred secunties
Preferred sacurites’ divwdend paid

Dindends paid net of dividend re-invested

Expenses for 1ssue of preference and bonus shares
Purchases of treasury shares

Proceeds from sale of treasury shares

Net contributions by minonty interest

Net cash from/{used In) financing activities

Effect of exchange rate changes on cash and cash gquivalents
Net incroasel{decroase) in cash and cash equivalents

Cash and cash equivalents at beginning of year
Cash and cash equivalents at end of year

Notes on pages 9 to 44 form an integral part of these consolidated financial statements
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EFG EUROBANK ERGASIAS S.A

Notes to the Consolldated Financial Statements w

(a)

{b)

General information

EFG Eurobank Ergasias § A {the “Bank } and its subsidiaries (the "Group") are active In retail, corporate and pnvate banking, asset management, insurance, treasury, capital
markets and other servicas The Bank is incorporated in Greece and its shares are Iisted on the Athens Stoeck Exchange The Group operates mainly in Greece and in Central,
Eastem and Southeastern Europe (New Europe)

These consolidated financial statements were approved by the Board of Directors on 24 March 2010

Principal accounting policles
The pnnapal accounting policies apphed in the preparation of the consclidated financal statements are sat out below
Basis of preparation

The consolidated financial statements of the Group have been preparad in accordance with Intemational Financial Reporting Standards issued by the IASB, as adopted by the
European Union and in particular with those IFRS standards and IFRIC Interpretations Issued and effective or issued and early adopted as af the time of prepanng these
statamants

The polices sat out below have been consistently applied te the years 2008 and 2009 Where necassary, comparative figures have been adjusted to conform with changes in
presanlallun in the eurrent year

(a) Amended and new standards and interpretations effective in 2009

-IFRS 1 & IAS 27 Amendments - Cost of an Investment in @ Subsidiary Jointly controlted Entity or Assoclate

-IFRS 2, Amendment - Vesling condiions and cancellations

-IFRS 7 Amendment - Financial Instruments [hsclosures

-IFRS 8 Operating segments

-lAS 1 Revised - Presentation of finanaal Statemants The Group has elected to present all non-owner changes in equity in two statements
-lAS 23, Amendment - Borowing cosis

-IAS 32 and IAS 1 Amendment - Puttable finanaial instruments and obligations ansing on liguidation

-1AS 38 and IFRIC 9, Amendments to Embedded dervativas

-IFRIC 13, Customer loyalty programmes

- Amendments to vanous Standards that form pan of 1ASB"s Annual Improvement Project (issued May 2008)

(b) Standards and interpretztions issued but nol yet effective

- IFRS 2, Amendments - Group Cash settied Share based payment transactions (not yet endorsad by EU)
-IFRS 3 Rewvised - Business combinations {effective 1 January 2010)

-IFRS 4, Finanaal instruments (not yet endorsed by ELU}

- IAS 24 Amendment - Related Party disclosures (not yet endorsed by EU)

- IAS 27, Rewised - Consolidated and Separate Financial Statements (effective 01 January 2010)

- IAS 32 Amendment - Classification of Rights Issues (effective 1 January 2011)

- IAS 39 Amendment - Eligible Hedged Items (effectivet January 2010)

- IFRIC 14, Amendment - Prepayments of a Minimum Funding Requirement (not yat endorsed by EU)

- IFRIC 15 Agreements for the Construction of Real Estate (effective 1 January 2010)

-{FRIC 18, Hedges of a Net Investment in a Foreign Operation (effective 1 January 2010)

-IFRIC 17 Distnbution of non-cash assets to owners (effective 1 January 2010)

-IFRIC 19 Extinguishing Financial Lsabilities (not ye! endorsed by ELJ)

- Amandments to vanous Standards that form part of tASB's Annual Improvement Project (issued April 2009, not yet endorsed by EU)

The application of the abave mentionad standards and interpretations is not expected to have a materiat impact on the Group's financial statements in the penod of the initial
application

The consehidated financial staternents are prepared under the histoncal cost convention as modified by the revaluation of available-for-sale financial assats and of financial
assets and financtal liabilities (including denvative instruments) at far-valug-through-profit-ordoss

The preparation of financial statements in conformity with IFRS requires the use of estimates and assumptions that affec the reported amounts of assets and habilities and
disclosure of contingent lrabilites at the date of the financial statements and the reported amounts of revenues and expenses dunng the reporting penod Although these
estmatas are based on managerment's best knowladge of current events and aclions, actual results ulumately may ddfer from those astimates

The Group s presentation currency |s the Eure (€) being the functional currency of the parent Company Except as indicated, financial infonmation presented in euro has been
rcunded to the nearest milion

Consolldation

(i} Subsidiaries

Subsidiary undertakings are all entities over which the Group directly or indirectly, has the power to exeruse control over thelr financial and operating poliaies generally
accompanying a shareholding of mere than one half of the voling nghts The existence and effect of potental voting nghts that are currently exercisable or convertble are
wnsidered when assessing whether the Group controls another eniily Subsldiaries are fully consolidated from the date on which control 1s transfarred to the Group and are
no longer consohdated from the date that control ceases

The purchase method of accounting is used to account for the acquiziton of subsidianes by the Group The cost of an acquisition Is measured at the falr value of the assets
given, equity instruments issued or exchanged and liabildies undertaken at the date of acquisition, plus costs directly attnibutable to the acquisiton Identifiable assets acquired
and habilitles and contingent llabiities assumed in a business combnation are measured initially at their far values at the acquisition date urespective of the extent of any non-
controling interest. The excess of the cost of acquisition over the far vatue of the identifiable net assets of the subsidiary acquired {attnbutable to the Group) is recorded as
goodwill If the cost of acquisition s less than the fair value of the net assets of the subsidiary acquired, the difference 1$ recognised directly in the mcome statement

Intercompany transactions, balances and wtragroup gains on transactions between Group companies are eliminated ntragroup losses are aiso eliminated unless the
transaction provides evidence of Impairment of the asset transferred

Commitments to purchase non controlimg interests through put options granted to minority shareholders as pan of a business combination are accounted for as a financal
lability, with no minonty Interes! recogmised for reporting purposes The financial liability is measured at farr value, using valuation techniques based on best estmates
avallable to management Any differencs betweon the fair vatue of the financial liablity and the legal minonty interast's share of net assets is recognised as part of goodwill
and subsaquent rewisions 1o the valuaton of the put option am recorded as changes to the corresponding finanaial liability and to goodwall

The Group sponsors the formation of special purpese entities, which may or may not be directly owned subsidianes for the purpose of asset securitisation (see accouniing
policy {x) below) The enlles may acquire assets directly from the Bank These companies are banirupicy-remote entilles and &re consolidated in the Group's Financial
Statements when the substance of the relationship between the Group and the ently indicates that the entity is controlled by the Group

Where necassary, accounting policies of subsidianes have been changed to ensure ¢ tency with the policies adopted by the Group
A listing of the Company s subsidiaries is set out in note 21
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EFG EUROBANK ERGASIAS § A

Naotes to the Consolidated Financial Statements @ Eurobank EFG

2

(b}

(d)

Principal accounting pollcles {continued)

Consotidation (continued}

(fi) Transactions with minority interests

Increases of the Group's ownership interest in subsidianes are recorded as equity transactions and any difference batween the consideration and the share of the new net
assets acquired Is recordad directly i equity Gans or losses ansing from disposals of ownership interest that do not result i a loss of control by the Group are alse recorded
dvectly in equity For disposals of ownership interests that result in a loss of control, the Group recogrises gains and losses in the income statement

{ll) Assoclates

Investments In associated undertakungs are accounted for by the equity methed of accounting in the consolldated finanaal statements These are undertakings over which the
Group exercises significant influence but which are not centrolled

Equity accounting involves recognising In the income statement the Group's share of the associate's profit or loss for the year The Group's interest in the associate 1s carned
on the balance sheet at an amount that reflects Its share of lhe net assets of the assocate and any goodwill identified on acquisition net of any accumulated impairment
fosses If the Group's share of losses of an associate equals or exceeds Its interest in the assocate, the Group discontnues recogmising its share of further losses, unless it
has incurred obligations or made payments on behalf of the associate Where necassary the accounting polcies used by the associate have been changed to ensure
consistency with the policies of the Group

A listing of the Group's asseciated undertakings which are aceounted for using the equity method, is shown in note 24
{iv} Joint ventures
The Group's nterest in jointly contralled enhites are accounted for by the equity method of accounting in the consohdated financial statements and are {reated as associates

A listing of the Group's Jotnt ventures 15 shown in note 24

Foreign currencles

{1} Transfation of foreign subsidiaries

In the conschdated financial statements, the assets and habilites of foreign subsidiarles are transiated into the Group s presentation cumrency using the exchange rate ruling at
the Balance Sheet date Income and expenses ara translated at the average rates of exchange for the reporting penod

Exchange differences ansing from the retranslation of the net investment in foreign subsidianes are taken to "Other cemprehensive income” until disposal of the net
nvestments and then released to the income statement

(u) Transactions In foreign currency

Foreign currency transachons are translated into the functional currency using the exchange rates prevailng at the dates of the transactions Foreign exchange gams and
lesses resulting from the settlement of such transactions are recognised in the income statement

Monetary assets and liabilities denominated in foreign cumencies have been transiated into the functional currency at the market rates of exchanga ruling at the balance sheet
date and exchange differences are accounted for » the income statemant, except when deferred in equity as qualifying cash flow hedges and qualifying net investment
hedge

Non-monetary assets and habiiies have been transiated into the functonal currency at the exchange rates ruling at intiat recogmiion, except for non-monetary itams
denominated In foreign cumencies that are stated at far value which have been translated using the rate of exchange at the date the far value was determned The
exchange differencas relabng to these wtems are treated as part of the change in fair value and they ara recognized in the incorne statement or recorded directly i equity
depending on the classification of the non-monetary item

Derivative financial instruments and hedging

Denvative financial instruments including foreign exchange contracts, forward currency agreements and interest rate optons (both wniten and purchased} cumency and
interest rate swaps and other denvative financial instruments, are intially recognised in the balance sheet at fair value on the date on which a denvalive contract 1s entared
inte and subsequenily are re-measured at their fair value Far values are obtained from quoted market pnces including recent market transactions discounted cash flow
medels and options pncing models as appropnate All denvatives are carried as assets when far value is positive and as labiibes when fair value is negative

The best ewvidence of the fair value of a denvative at smitial recagnition 1s the transaction price {i @ , the fair value of the consideration given or recemved) unless the fair value of
that nstrument 15 evidenced by companson with other observable current market transactions in the same instrument (1 e , without modification or repackaging) or based on a
valuation techmque whose variables include only cata from observable markets

Certain dervatives embedded n other financial nstruments are treated as separate denvatives when ther nsks and charactenstics are not dosely related o those of the host
contract and the host contract 1S not carried at fair value through profit or loss These embedded denvatwes are measured at far value with changes in fair value recognised In
the ncome statement

The method of recegnising the resulng fair value gamn or loss depends on whether the denvative 15 designated and qualifiss as a hedging instrument, and If so, the nature of
the stem bewng hedged The Group designates cerfain denvatives as (1) hedges of the exposure to changes in fair value of recognised assets or habilibes or unrecogrised firm
commutments (fair value hedge), (2) hedges of the exposure to vanalility in cash flows of recognised assets or kabilities or highly probable ferecasted transactions (cash flow
hedge) or (3) hedges of the exposure to vanabilty in the value of a net investment in a foreign operation associated with the transiaton of the investment's carmying amount in
the Group's functional currency Hedge aceounting 1s used for denvatives designated in this way, provided certain cntena are met

The Group documents, at the inception of the transaction the relatlonship between hedging instruments and hedged items as well as 1ts nsk managemant objective and
siralegy for undenaking vanous hedge transactions The Group also documents its assessment, both at hedge inception and on an ongoing basis of whether the denvatives
that are used i hedging transactions are highly effective in offsetling changes in fair values or cash flows of hedged ems

{1) Fair value hedge

Changes in the farr value of denvatives that are designated and qualify as far value hedges are recorded In the income statement, together with any changes in the fair value
of the hedged asset or hability thal are attnbutable to the hedged nsk

If the hedge no longer meels the cnterla for hedge accounting the adjustrment to the carrying amount of a hedged item for which the effective mterest method 15 used Is
amortised to profit of loss over the pencd to matunty The adjustment to the camying amount ¢f a hedged tem for which the effective interest method 1s not used remains untl
the disposal of the equity secunty
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EFG EUROBANK ERGASIAS S.A

Notes to the Consolidatad Financlal Statements %m

(d)

(@

(h}

Principal accounting policies (continued)

Derivative financial instruments and hedging {continued)
(1}) Cash flow hedge

The sffective portion of changes in the fair value of derivatves that are designated and qualify as cash flow hedges are recognisad in other comprehensive income The gan
or loss relating | the ineffective portion I1s recognised immediately in the income statement

Amounts accumulated in equity are recycled to the income statement In the periods in which the hedged item will affact profil or loss (for example when the forecast sale that
Is hedged takes place}

When a hedging instrument expares or is sold or when a hadge no lenger mests the critena for hedge accounting any cumulative gala or loss existing in equity at that ime
remains In equity and 15 recognised when the forecast transaction is ullimately recognised in the income statement

When a forecast transaction is no longer expected te ocour the cumulative gan or loss that was reported in equity |s immediately transferred to the Income statement

{i:i) Net Investmant hedge

Hedges of nat invastments in foreign oparations, Inciuding hedges of monetary items that form part of the net investments in the foreign operations are accounted for similarly
lo cash flow hedges Any gain or loss on the hedging instrument relating to the effective porton of the hedge Is recognised in equity, the gain or loss relating to the ineffective
portion 1$ recognised immediately in the income statement (ains and losses accumulated in equity are included in the income statement when the foreign operation 1s
disposed of as part of the gain or loss on the disposal

(iv) Derrvatives that do not quallfy for hedge accounting

Certain denvative instrrments do not qualify for hedge accounting Changes in the fair value of any derivative instrument that does no!l qualfy for hedge accounting are
recognised immediately in the Income statement

The farr values of denvatve instruments held for trading and hedging purposes are disclosed in note 17

Oftsetting financial instruments

Finangal assels and kabiibes are offset and the net amount is presented in the balance sheet when there is a legally enforceable nght to offset the recognised amounts and
there 1s an intention to settle on a net basis, or realise the asset and settle the hability simultanecusly

tncome statement
{)) Interest Income and expenses

Interest income and expenses are recognised in the Income statemant for all interest bearing instruments on an accruals basls, using the effective interest rate method The
effactive interest rate 1s the rate that exactly discounts estimated future cash payments or receipts through the expected life of the financial instrument or, when appropriate a
shorler penod to the net carrying amount of the financial asset or financial habity When calculating the effective interest rale the Group estimates cash flows considering all
contractual terms of the financial instrument but does not consider future credit losses The calculation includes all fees and points paid or receved between parties to the
contract that are an ntegral part of the effective interest rate transachon costs, and all other premiums or discounts

Once a financial asset or a group of similar financial assets has been wniten down as a result of an impairment loss, interest income Is recogmised using the rate of interest
used ta disceunt the future cash flows for the purpose of measuring the impairment loss

(i) Fees and commissions

Fees and cormmissions are generally recognised on an accruals basls Commissions and fees relating to loreign exchange fransactions, imports-exports, remittances, bank
charges and brokerage activities are recognised on the completion of the underying transaction

Property, plant and equipment

Property plant and equipment are staled al cost less accumulated depreciation and accumulated Impairment losses Cost includes expenditure that is directly aftnbutable to
the acquisition of the asset Subsequent expenditure is recognized In the asset's camrying amount onfy when it is probable Lhat future economic benefits will flow to the Group
and the cost of the asset can be measured reliably All other repair and maintenance ¢osts are recognisad in Income siatement as expenses as occurred

Deprecation is caloulated using the straight-ine maethod to write down the cost of property, plant and equipment, to ther residual values gver thelr estimated useful ife as
follows

- Land No deprecation

- Freehold buildings 40-50 years

- Leasehold improvements over the life of the leasa centract or useful life if shortar

- Computer hardware and software 4-10 years

- Other fumiture and equipment 4-20 yoars

- Motor vehicles 5-7 years

Property, plant and equipment are periodically reviewed for Impairment, with any impalirment charge baing recognised immediately in the income statement
Property held for rental yields and/or capital apprecation that is not occupied by the companies of the Group Is classified as investment properly Investment property 135
camed at cost less accumulated depreciation and accumulated impairment losses

Intangible assets

() Goodwilf

Goodwill represents the excess of the cosl of an acquisition over the fair value of the Group's share of the nat Identfiable assets of the acquired undertaking at the date of
acquisition The cost of acquisiton I1s adjusted for changes n Ihe purchase consideration contingent on future events Goodwill on acquisltions of subsidiaries is included in
intangible assets Goodwill on acquisitions of assomates is included in ‘investments in associates' Negative goodwill is recognised in the income statement

Goodwill is allocated to cash generating units or groups of cash generating units for the purposs of impaimment testing Tha allocation is made to those cash generating units
or groups of cash generating units that are expected to benefit from the business combination In which goodwill arose The carrying amount of goodwsll is re-assessed
annually as well as whenever a lrigger event has been observed for Impairment Gains and losses on the dispasal of an entity include the camying amount of goodwill relating
ta the entity sold

{il) Computer software

Costs assomated with the maintenance of exisiing computer software programmes ane expensed as incumed Dovelopment costs associated with the production of identfiable
and uique products controlled by the Group that will probably generate economic benefits exceeding costs beyond one year, are recognised as intangible assets and are
amorlised using the straight-hna method over 4 years, except for core systems whose useful ife may extend up to 10 years
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Principal accounting policies {continued)

Intangible assets (continued)

(i} Cther intangible assets

Other intangible assets are assels that are separable or arise from contractual or other legal nghts and are amortised over their estimated usefu! wes These include
intangible assets acquired in business combinations

Financial Assots

The Group dasslifies its financial assets in the following IAS 39 categorles financial assets at fair-value-through-profit-or-loss, loans and receivables, held-to-matunty
investments and avallable-for-sale financial assets Managemant determines the classification of its financial Instrumants at inibal recognition

(i) Financlal assets at falr value through profit or loss

This category has two sub-categones financial assets held for trading and those designated at falr value through profit or loss upon Inibal recegnition A finandal asset 1s
dassified as held for trading if acquired principally for the purpose of selling or repurchasing in the short term or i it is pan of a portfolio of identified financial instruments that
are managed together and for which there is ewidence of a recent actual pattem of short-term profit-takung Denvalives are also categorised as held for trading unless they are
designated and effective as hedging instruments

The Greup designates certain financial assets upon inibal recognition as at fair-value-through-profit-or-loss when any of the following apply

a) it ehminates or significantly reduces measuremént or racogmtion inconsistencies, or
bj) financ:al assets share the samea nsks with finanaal labilities and thosa risks are managed and evaluated on a fair value basis , or
¢} structured products containing embedded derivatives that could significantly modify the cash flows of the host contract

(i) Loans and recefvables

Loans and receivables are non-denvative finanaal assets with fixed or detarminable payments that are not quoted In an activa market, other than those that the Group upon
Inibal recognition designates as at far-value-through-profit-or-loss and those that the Group upon imitial recognition deslgnates as available-for-sale Secunties dassified In this
category are prasented m Investment Securites under Debt Secuntres Lending portiolio

{ill) Held-to-maturrity

Held-to-maturity investments are non-denvative financial assets with fixed or determinable payments and fixed matunties that the Group's management has the positive
intention and ability to hold to matunty If the Group were to sell other than an insignificant amount of held-to-maturity assets, the entire category would be tainted and
rectassified as avalable-for-sale

{iv) Avarlable-for-sale

Available-for sale investments are those intended to be held for an indefinite period of time, which may be sold in respansa 1o needs for liquidity or changes in interest rates,
axchange rales or equity pnees

Accouniing treatment and calculation

Purchases and sales of financial assets are recognised on trade-date, the date on which the Group commits to purchase or sell the asset Loans originated by the Group are
recogrised when cash is advanced to the borrowers Financial assets are initially recognised at fair value plus transaction costs for all financial assets not camed at fair-value-
through-profit-or-loss Financial assets are darecognised when the rights to receive cash flows from the financat assets have expired or whera the Group has transferred
substaniially all risks and rewards of ownership

Avalable-for-sale financial assets and financial assels at fair-value-through-profit-or-oss are subsequently canied at fair value Loans and receivables and held-to-matunty
investments are camed at amortised cost using the effective nterest mathod Gains and losses arising from changes In the fair value of the financial assets at fair-valug-
through-profit-or-loss’ category are included In the income statement in the pericd in which they anse Gains and losses arising from changes in the fair value of available-for-
sale financial assets are recognised directly In equity, until the financial asset is derecognised or impaired at which tme the cumulative gain or loss previously recogmised In
aquuly 1s recognised in profit or loss However interest calculaled using the effective interas! rate method 1s recognised in the Income statement

Dividends on equily instruments are recognised in lha incoma statement when the enbty’s right to receive payment 1s established

The fair values of quoted investments in active markets are based on curent bid pnces If the market for a financial asset is not active (and for uniisted secunties) the Group
establishas fair value by using valualion techniques These include the use of recent amn’s length transactions reference to the cument fair value of another mnstrument that is
substantally the same discounted cash flow analysis option pricing models and other valuation techniques commonly used by market participants

Impairment of financial assets

The Group assesses at each balance sheet date whether thera s objective evidence that a financial asset or group of financlal assets is impawed A financial asset or a group
of financaal assets Is impaired and imparment losses are incurmed if thera I3 objective evidence of impairment as a result of one or more events thal sccurred after the intbal
recogniion of the asset (a ‘loss event’) and that loss event (or events) has an impact on the estmated future cash flows of the financial asset or group of finanaal assets that
can be reliably estmated Obleclive ewdence that a financial asset or group of asse!s 1s impaired includes observable data that comes 10 the attention of the Group about the
following loss events

a) sgnificant financial difficulty of the issuer or obligor;

b) abraach of contract, such as a default or delinquency in interest or principal payments,

<} the Group granting to the borrower, for economuc or legal reasons relaing to the borower's financial difficulty, a concassion that the lender would nol otherwise
consider

d) it becoming probable that the borrower will enter bankruplcy or other financial resrganisation,

8) the disappearance of an actve market for that financial asset because of financal difficulties, or

f} observable data indicating that there 15 a measurable decrease n the estmated fulure cash flows from a group of financial assels since the inital recognition of those
assels, although the decrease cannot yet be identified with the individual financial assets in the group Induding
- adverse changes in the payment status of borrowers In ths group, or
- natienal or local economic conditions that comrelate with defaults on the assets in the group

() Assets carried at amortised cost

The Group first whather objective ewvidence of impairment exists indrvidually for financial assets that are individually significant and individually or collectively for
financial assets that are not individually signuficant If the Group determines that no objective ewidence of impairment exsts for an mdvidually assessed finangal asset
whether significant or not 1t includes the asset in a group of financial assats with similar credu risk characteristics and collectively assesses them for imparment Assets that
are individually assessed for impalrment and for which an impairment loss is or continues to ba recognised are nol inciuded in a collactive assassmant of imparment
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Principal accounting pollcies (continued)

Impairment of financlal asaets {continuad)

(i} Asseis carrled at amortised cost {continued)

If there 15 objective evidence Lhat an impairment loss on loans and recelvables or held-to-maturity Investments carried at amortised cost has been incumed the amount of the
loss 1s measured as the difference between the assel’s carrying ameunt and the presant value of estimated future cash flows (excluding future credit losses that have not
been incurrad) discounied at the finanaal asset s onginal effective Interest rate The camying amount of the asset is reduced through the use of an allowance account and the
amount of the loss 1s recognised in the income statement If a loan or held-to-matunty invastment has a variable interest rate the discount rate for measuring any Impairment
loss 1s the curren! effectve interest rate determined under the contract As a practical expedient, the Group may measure impament on the basis of an instrurment’s fair valua
using an observable market price

The calculation of the present value of the estimated (uture cash flows of a collateralised financial asset reflecis the cash flows that may result from foreclosure less costs for
oblaining and selling the collateral, whether or not foreciosure 1s probable

For the puposes of a colleclive evaluation of impairment, financial assets am grouped on the basis of similar credit nsk charactenstles i € , on the basis of the Group’s
grading process that considers asset type industry, geographical location, collateral type, past-due status and other relevant factors) Those characteristics are relevant to the
estimation of future cash flows for groups of such assets by belng indicative of the debtors ability to pay all amounts due according to the contractual terms of the assels being
evaluated

Future cash flows in a group of finanaal assets 1hat are collectively evaluated for impairment are estmated on the basis of the contractual cash fiows of the assels in the group
and histoncal loss experience for assets with credit nsk charactenstics similar to those in the group Histoncal loss expenence s adjusted an the basls of current ebsarvable
data to reflect the effects of current conditions thal did not affect the parlod on which the historical loss experlence 1s based and to ramove the effects of conditions in the
histoncal perlod that do not exist currently

Estimates of changes In future cash flows for groups of assets should reflect and be directionally consistent with changes in related observable data from period to period (for
example changes in unemployment rates property prices payment status, or other faclors indicative of changes in the probablity of lossas in the group and their magnitude)

The methedology and assumphons used for estimating future cash flows are reviewed regularty by the Group to reduce any differences betwsen loss estimates and actual
loss experience

When a loan Is uncollectible, i is wrilten off aganst the related provislon for loan impairment Such loans are wntten off after all the necessary procedures have been
completed and the amount of the lass has been determined Subsequent recoveries of amounts previously wntien off decrease the amount of the prowvision for loan
impairment in the income statement

It in a subsequent period, the amount of the impairment loss decreases and the decrease can be related cbjectively to an event occumng after the impament was
racognised (such as an improvernent in the debtor's credit rating), the previously recogrised impairment loss is reversed by adjusting the allowance acgcount The amount of
the reversal I1s recognised In the income statement

{1} Available-for-sale assats

In ¢ase of equity and debt investments dassified as avallable-for-sale a significant or prolongad decline in the fair value of the secunty below its cost is considered in
daterrmining whether the assets are impalred If any such evidenca exists for avallable-for-sale financial assats, the cumulative loss — maasured as the difference between the
acquisiion cost and the current fair value, less any impairment loss on that financial asset previously recognised In profit or loss - s removed from equity and recognised in
the income statement Impaimment losses recognised in the income statement on equity investments are not reversed through the iIncome statement If, in a subsequent
penod the fair value of a debt instrument dassified as lable-for-sale in and the increase can be objectively related to an event occuming after the imparment loss
was recogmsed in profit or loss, the impairment loss 1s reversed through the income statement

Sale and repurchase agreements and securities lencing

{} Sale and repurchase agreements

Sacurites sold subject to repurchase agreements {‘repos ) continue to be recorded in the Group's Balance Sheet while the counterparty liability is included in amounts due to
other banks or due to cusiomers as appropnate Securilies purchased under agreaments to resell ("reverse repos®) are recorded as loans and advances to other banks or
customers as appropnate The difference between the sale and repurchase pnice Is treated as interest and accrued over the peniod of the repo agreemants using the effective
interest method

{!l) Securities lending

Secunties lent to counterparties are retained in the financial statements Secunties borrowed are not recognised in the financial statements unless these are sold to third
parties, in which case the purchase and sale are recorded with the gain or loss Included Iin trading income The obligation to return them s recorded at fair value as a trading
hability

Financial liabl(ities

The Group classifies its financial labiliies in the following categories financial liabilities measured at amortised cost and finandal liabilities at far-value-through-profit-or-loss
Finangal hiabilities at fair-value-through-profit-or-loss have two sub categones financial liabiliies held for trading and financial llabilities designated at fair-value-through-profit-or
loss upon initial recognitton

The Group designates finanaal liabilibes al fair-value-through-profit-orHoss when any of ihe following apply

@) it eminates or significantly reduces maasurement or recogmition inconsistencies, or

b} financial liabilties share the same nsks with financial assets and those risks are managed and evaluated on a fair value basis, or
c) structured products containing embedded derivatives that could significantly modify the cash fiows of the hos! contract

Financial liabilities are derecognised when the obligation epecified in the relevant contract 1s discharged cancelled or expires
Leases

(1) Accounting for leases as lessee

Finance leases

Leases of property, plant and equipment where the Group has substantally all the risks and rewards of ownership are classified as finance leases Finance leases are
capitalised at the inception of the lease at the lower of the fair value of the leased asset or the present value of the minimum lease payments Each lease payment is allocated
between the Liabihty and finance charges so as to achisve a constant rate on the finance balance outstanding The interast element of the finance cost I8 charged to the
income statement over the lease penod 50 as to produce a constant periodic rate of interest on tha remaining batance of the liability for each penod The property plant and
equipment acquired under finance leases is depreaatad over the shorter of the uselul life of the asset or the lease term

Operating leases
Leases where a significant portion of the risks and rewards of ownership are retained by the lessor ara classified as operating leases Payments made under operating leases
(net of any incentives recelved from the lessor) are charged to the income statement on a straight-ine basis over the penod of the lease
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Pnncipal accounting policles (continued)

Leases (continued)

(1} Accounting for leases as fessor

Finance leases

When assets are leased out under a finance lease, the prasent value of the lease payman!s Is recognised as a receivable The difference between the gross recevable and
the present value of the receivable is recognised as uneamed finance jncome Lease income 1S recognised over the term of the lease using the net mvestment method which
reflects a constant penodic rate of retum

Qperating leases

Assels leased out under operating leases are included in property, plant and equipment In the balance sheet They are depreciated cver their expected useful lives on a basis
consistent with similar owned property plant and equipment Rental income (net of any incentives given to lessees) 1s recognised on a straight-ine basis over the lease term

Income tax

{i) Current Income tax

Income 1ax payable on profits, based on the applicable tax law in each junsdiction is recognised as an expensa in the period in which profits anse The lax effacts of ncome
tax losses available for carry forward are recegnised as an asset when itis probable that future taxable profits will be available against which these losses can be utilised

{u) Deferred income tax

Deferred ncome tax 15 prowvided in full using the hablity method, on temporary differences ansing between the tax bases of assets and Eabilites and their canmying amounts in
the consolidated financal statements Deferred tax assets and habilities are measured at the tax rates that are expecied to apply to the penod when the asset Is realised of tha
hatuity 1s settled, based on tax rates (and tax laws) that have been enacted or substantively anacted by the balance sheet date The principal temporary differences anse from
imparment of financial assets deprectaton of fixed assats penslon and other ralirement benefit cbigations, and revaluation of certain financial assels and liabilities indluding
denvative instrurmants

Deferred tax assels are recognised where it Is probable that future taxable profit will be available against which the temporary differences can be utiised Deferred tax related
to changes In fair values of avallable-for-sale invesiments and cash flow hedges which are recognized to other comprehensive income 15 also recognized to other
comprehensive income, and is subsequently recognised in the income statement together with the deferred gain or loss

Employee benefits

(i} Pansion obligations

The Group provides a number of defined contrbutian pension plans where annual contributions are invested and allocated to spacific asset categones Eligibla employeas are
entitled to the overall performance of the investment The Group's contnbutions are recognised as employee benefit expense in the year in which they are paid

(i1} Standard tegal staff retirement Indemnity obligations (SLSRI)

In accordance with the local labour lagistation, the Group provides for staff reirement indemnity obligation for employees which are entitled to a iump sum payment based on
the number of years of service and Ihe lavel of remuneration at the date of reirement I they remain in the employment of the Group untii normal retirement age Prowvision has
been made for the actuanal value of the lump sum payable on retrement (SLSRI} using the projected unit credit method Under this method the cost of prowding retrement
indemnities 1s changed to the income statement so as to spread the cost over the period of service of the employees In accordance with the actuarial valuations which are
performed every year The SLSRI obligation i1s calculaled as the present value of the estimated future cash outllows using interast rates of government secunties which have
ferms te maturity approximating the terms of the related liability Actuarial gains and losses that anse in calculating the Group s obligation in respect of the SLSRI obligations
are charged directly in the profit and loss for the year

In additton the Group has enhanced the above provision by taking into consideration potential separations before normal retirement based on the terms of previous voluntary
separation schemes The Group recognises separstion indemmty when it is demonstrably committed to separauons either according to detailed formal plans which are
announced and cannot be withdrawn or as a resull of mutually agreed lermination terms Benefils payable in more than 12 months from the balance sheel date are
discounted {o presant value

(i) Performance-based cash payments

The Group's Management awards high parforming employees with bonuses In cash from time to tme on a discretionary basis Cash payments requiring only Management
approval are recognised as employee benefit expenses on an accrual basis Cash payments requiring General Meeting approval as distnbution of profits to staff are
recogmised as employee benefil expense in the accounting period that they are approved by the Group's sharehalders

() Performance-based share-based payments

The Group 5 Management awards employees with bonuses In the farm of shares and share options on a discretonary basis Non-performance related shares vest in the
penod granted Share based payments that are contingent upon the achievement of a performance and service condition vest only if both conditions are satisfied

The fair value of the shares granted is recognised as an employee benefit expense with a corresponding increase in share capital (par vatue) and share premium

The fair value of the options granted is recognised as an employee benefit expense with a corresponding increase in a non-distnbutable reserve over the vesting penod The
proceeds recelved net of any directly attributable transaction costs are credited to shara caputal (par vatue) and share premium when the options are exercised with a transfer
of the non distributable reserve 1o share premium

Insurance activities

1) Ravenue recognition

For casualty property and shor-duration hfe insurance contracts, premiums are recognised as revenue {samed premwums) proportionally over the perod of coverage The
porson of premium recerved on in-force contracts thal relates to unexpired nsks at the balance sheet date is reported as the uneamed premium liability Premiums are shown
before deduction of commission

For long-term insurance confracts premiums are recognisad as revenue when they becoma payabla by the contract holder Premwums are shown before deduction of
commission A kability for contraciual benefits that are expected to be incurred in the future 15 recorded whan the premiums are recognised
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Princlpal accounting policies (continued)

Insurance activitles [continued)

(i) Provision for insurance Habilitles
Insurance provisions are classified as follows

Mathematical pronsions

Mathematical provisions represent insurance prowisions for long-lerm life insurance contracts They are calculated in accordance with actuanal tachniques after taking mnto
account the technical assumpbions imposed by supervisory authonlies (mortahty tables and the technical interest rate in effect at the contract s inception) as the difference
between the actuanal present value of the Group's liabilities and the present value of the premums to be received

Uneamed premiums provisions
Uneamed premiums’ provisions represent part of net premiums recewved regarding contracts with annual commencement and termination dates which differ from the
Group s fiscal year and they cover proporhionately the period from the reporting date fo the tenmuination of the penod covered by the respective premium

Outstanding claims’ provisions

Outstanding claims prowisions concem labilities on daims occurred and reported but not fully settled by the end of the reporting penod The spedified habiihes are examned
on a case-by-case basis by professional valuers, based on existing information (toss adjustors' reports, medical reports court decisions etc} The Group recognises additional
provisions regarding claims incurred but not reported (IBNR) by the end of the reporting pened The calculation of these provisions 1s based on statistical methodologies In
order lo eshmate the average cosl per daim and tha number of daims

{ur} Liabilrty adequacy

Al each reporing date the Group performs tests to assess the adequacy of the recognised insurance provisions, after deducting deferred acquisition costs, in accordance
with IFRS 4 In case the assessment results fo inadequate prowsions, the entire deficlency Is recognised in Profit or Loss

To assess the mathematical prowisions for ife insurance contracts the Group compares the recognised provisions with the present values of the estimated liablities regarding
the specified group of contracts To assess the adequacy of the outstanding daims provisions the triangulation methodology is used, based on statistical data of the last five
years

(iv) Reinsurance

Contracts entersd into by the Group with resnsurers under which the Group ts compensated for losses on one or mare contracts issued by the Group and that meet the
classification requirements for insurance contracts are classified as reinsurance contracts held

The benefits to which the Group is enbiled under its reinsurance contracts held are recognised as remsurance assets These assets consist of short-term balances due from
remnsurers as well as longer term receivables that are dependent on the expected clams and benefits ansing under the related reinsured insurance contracts Amounts
recoverabla from or due to reinsurers are measured consistentty with the amounts associated with the reinsured insurance contracts and in accordance with the terms of each
reinsurance coniract Remsurance habilities are pnmanly premiums payable for rensurance contracts and are recognised as an expense when due

The Group assesses its rensurance assels for impairment at each reporting date if there is objective evidenca that the reinsurance assel 1s imparred, the Group reduces the
camrying amount of the reinsurance asset to its recoverable amount and recognises that wnpairment foss in the income statement
Repossessed properties

Land and bulldings repossessed through an auction process to recover impaired loans are, except where otherwise stated included in "Other Assets® Assets acquired from
an auction process are held temporanly for hquidation and are valued at the lower of cost and net realisable value Any gains or losses on liquidation are included in "Other
operating income”

Related party transactions

Related parties indlude associates, fellow subsidianes directors and key management personnel, their close families, companies owned or controllad by them and companies
whose financial and operating polities they can influence Transactions of similar nature are disciosed on an aggregate basis All banking transactions entered into with related
parties are in the normal course of business and on an arm's length basis

Provisions

Provisions are recognised when the Group has a present legal or constructive obligation as a result of past events It is probable that an outflow of resources embodying
economic benefits will be required to setile the obligation and reliable estimates of the amount of the obligation can be made

Segment reporting

A segment is a component of the Group that engages in business actmtres from which it may eam revenue and mcur expenses within a particular economic environment
Operating segments are identified on the basis of mtemal reports about components of the enhity that are regularty reviewed by the chief operating decision maker n order to
allocate resources to the segment and to assess Ils performance The chief operating dacision maker has been identfied as the Strategic Planning Group {SPG) that makes
sirategic deaisions The Group 1s organised into five main business segments Segment revenue segment expenses and segment performance Include transfers between
business segments Such transfers are accounted for at competitve prices i line with charges to unaffiliated customers for similar serices

Share Capltal
Qrainary shares and preference shares are dassified as equity

Incremental costs directly attnbutable to the 1ssue of new shares or opbons are shown 11 equity as a deduction from the proceeds, net of tax

Ddend distnbution on shares 15 recognised as a deduction in the Group's equity when approved by the Group's shareholders Interim dividends are recognised as a
deduction in the Group's equity when approved by the Board of Directors

Where any Group company purchases the Comipany s equity share capttal (treasury shargs), the consideration paid inciuding any directly attnbutable incremental costs (net of
income taxes) 15 deducted from shareholders’ equity until the shares are cancelled, resssued or disposed of Where such shares are subseguently sold or reissued, any
consideration received 1$ included in shareholders' equity

Preferred Securitles

Preferred sscuntes 1ssued by the Group are classified as equity when there is no contractual obligation to deliver to the holder cash or another financal asset

Incremental costs diectly attnbutable to the 1ssue of new preferred secunties are shown in equity as a deducton from the proceeds, net of tax

Dwidend distsbution on prefermed secunbes 15 recegnised as a deduchon in the Group s equity on the date 1t is due

Where preferred secunhes issued by the Group, ane repurchased, the consideration paid including any directly attributable incremental costs {net of income taxes}, 1s
deducted from shareholders equity Where such secun tes are subsequently called or sold any consideration received is included in shareholders’ equity
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v}

Principal accounting policies (continued)

Financial Guarantees

Financial guarantee contracts are coniracts thal require the issuer 1o make specified payments to resmbursa ihe holder for a loss it incurs because a speafied debtor fails to
make paymenis when due in accordance with the lerms of a debt instrument Such financial guarantees are given to banks, financial institubions and other badies on behalf of
customers to secure loans, overdrafts and other banking fachties

Finangial guarantees are initially recogrused in the financial statements at far value on the date the guarantee was given Subsequent to inilal recogmition the Group's
liabilies under such guarantees are measured at the higher of the initlal measurament, less amertisation calculated to recognise In the income statement the fee income
eamed on a straight line basis over the Iife of the guarantee and the best eslimate of the expenditure required to setile any financial obligation arising at the balance sheet
date These estimates are detenmined based on experience of similar transactions and hustory of past losses supplemented by the judgment of Managemant Any increase in
the ability relating to guarantees is taken to the income statement

Securitisations

The Group securitises financial assets, which generally resulls in the sale of the assets to speclal purpose entities (see accounting policy b (1)) which, in tum issue debt
secunties to investors and in some instances to Group companies These securilisations are all consohdated by the Group as It is exposad to the majority of risks and rewards
of ownership in the specal purpose entities

Cash and cash equivalents

Cash and cash equivalents include cash in hand deposits held at call with banks, other short-tarm highly liquid Investments with original maturities of three months or less
and bank drafts

Critical accounting estimates and judgmaents in applying accounting policies

In the process of applying the Group's accounting policies the Group 5 Management makes various judgments, estimates and assumptions that affect the reported amounts
of assets and babilities recognized in the financal statements within the next financial year Estimates and judgments are continually evatuated and are based on histoncal
expenence and other factors, induding expectalions of future events that are belleved to be reasonable under the arcumstancas

(a) impairment fosses on Joans and advancas

Tha Group revtews its loan portfolios to assess impawrment conbinuously (n determining whether an impairment loss should be recorded in the income statement, the Group
makes judgments as lo whether there 1S any observable data Indicating there is measurable decrease n the estimated future cash flows from a portfclio of loans before the
decrease can be identfied with an indimdual lean in that pertfolic This evidence may include observable data ndicating that there has been an adverse change in the
payment status of borrowers 1n a group, or natlonal or local economue conditions that commelate with defaults on assets w» the group Managemenl uses estimates based on
histoncal loss expenence for assets with credit risk characterisbics and cbjective ewdence of impaiment similar to those in the portfolio when scheduling its future cash flows
The methodology and assumplons used for estimating both the amount and uming of future cash flows are reviewed regularly to reduce any differences between loss
estimates and actual loss expenance

{b} Estimated impairment of goodwill

The Group assesses annually whether thare is an indication of goodwill impalirment in accordanca with the accounting policy stated in note 2 h(i} The recoverable amounts of
cash-generaling units are determined based on value in use calculations These calculations are based on profitability and cash flow projections, which require the use of
estmates such as growth rates for revenuas and expenses and profit margins

{¢c} Fair vaiue of financlal Instrurnents

The far value of financial instruments that are not quoted in an active market are determined by using valuation techniques In these casas lhe fair values are estimated from
observable data in respect of similar financial instruments or using models Where market observable inputs are not avalable they ara estimated based on appropriate
assumptions Where valuation techniques are used to determine fair values, they are validated and penodically reviewed by qualified personnal independent of the personnel
that created them All models are certified before they are used and models are calibrated to ensure that cutputs reflect actual data and comparative market prces To the
extent prachicable, models use only obsarvable data, however areas such as cradit risk (both own and counterparty), volatiihes and correlalions require management to make
astmates Changes i assumptions about these factors could affect the reported fair vatue of financial instruments

{d) Impairment of available-for-sals eguity Investments

The Group determinas that available-for-sale equity investments are impaired when there has been a signidicant or prolonged decline In the fair value of the equity investments
below thew cost In determuning whal is signficant or prolonged the Group's maragement exeraises judgment In making this judgment the Group evaluates ameng other
factors, the normal volatiity n share pnce In addiion impairment may ba appropriate when there is objective evidence of detenoration in the finandial heaith of the invesiee,
Industry and sector performance changes in technology, and operationzal and finanang cash flows

(e) Securltisations and consolidation of spacial purpose entities

The Group sponsors the formation of special purposa entities (SPES) for various purposes induding asset secunttsation The Group may or may not directly own lhe SPEs
and consoldates those SPEs that il controls In determining whether the Group controls an SPE, it makes judgments aboul its exposure to the risks and rewards related to the
SPE and about its ability to make operational deaisions for the SPE In queston

N} income taxes

The Group 1$ subject to income taxes in vardous jurisdichons and estmates are required in deterriring the prowision for income taxes There ara many transachons and
calculations for which the ylimate tax determunation s uncertain during the ordinary course of business The Group recognizes liabilities for antiapated tax audl issues based
on estimates of whether additional taxes will be due Where the final tax outcome of these matters 1s different from the amounts that were initially recorded, such differences
willimpact the ncome tax and deferred tax prowvisions in the period in which such determination s mada

{g) Retirement benefit obligations

The present value of the retirement benefit obligations depends on a number of factors that are determuned on an actuanal basis using a number of assumptions Any
changes in these assumptions will impact the carrying amount of pansion obligaticns

The assumphtions used in determining the nat cost (incorne) for pensions include the discount rate future salary Increases and inflation rale The Group detarmines the
appropriale discount rate at the end of each year In determmuning the appropriate discount rate the Group uses interest rates of govemment secunties which have terms to
matunty approximating the terms of the related hability Other key assumptions for pansion obligations are based in part on current market condibons

{h) Share-based paymenis

The Group grants shares and share options to the employees as a common feature of employee remuneration IFRS 2 requires recognition of an expense for those shares
and share oplions at the fair value on the grant data (equity-setiied plans) For shares granted 10 employeas, the fair value Is measured directly at the markst price of the
entity s shares, adjusted to take nto account the terms and conditions upon which the shares were granted For share oplions grantad to employees in many cases market
prices are not available because the opbons granted are subject to lerms and conditions that do not apply lo traded options If this 15 the case, the Group estimates the fair
value of the equity instrtuments granted using a valualion technique, which Iis consistant with generally accepted valuation methodologies
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42

421

4211

Financial risk management

Use of financial instruments

By their nature the Group's aclivities are principally retated to the use of financial instruments including denvatives The Group accepts deposits from customers, at both fixed
and floating rates, and for vanous periods and secks to eam above average intarest margins by investng these funds in high quality assets The Group seeks to ncrease
these margins by consolidating shart-term funds and lending for longer pencds at ugher rates, while maintaining sufficient liquidily to meet all clanmns that might fall due

The Group also seeks to raise its interest margins by obtaining above average margins net of provisions, through lending to commeraal and retail borrowers within a range of
credit standing Such exposures include both on-balance sheet loans and advances and off-balance sheet guarantees and other gommitments such as letters of credit

The Group also trades in finanaal instruments where it takes positions in traded and over the counter instrements including denvatives to take advantage of short-term
market movements in the equity and bond markets and wn currency and wterest rates The Board of Directors' Risk Committee {Eurobank Risk Committes - ERC) places
trading mits en the level of exposure that can be taken in relation to overnight and intra-day market posiions as well as mits m jonger durations With the exception of
speafic hedging arrangements foreign exchange and interest rate exposures associated with these denvatives are normally concluded to hedge ocutstanding poesitions,
thereby conlroling the vanability n the net cash amounts requtred to offset market positions

Financial risk factors

The Greup's achwhes expose it to a vanely of financial nsks credit risk, market risk (including currency risk and interest rate nsk) and lquidity nsk The Group’s overall nsk
management policies focus on the unpredictaility of finanaial markets and seek {o minimise potential adverse effacts on the Group's finanaal performance, financal position
and cash flows

Credit risk

The Group takes on exposure to credit nsk, which is the nsk that a counterparty will be unabie to pay amounts 0 full when due Impairment provisions are recognised for
losses that have been incurrad at the balance sheet date Significant changes in the economy or In the health of a particular ndustry segment that represents a concentration
n the Group's portfolio, could result in losses that are different from those provided for at the balance sheet date Management therefore carefully manages its exposure (o
credit nsk

The Group structures the levels of credit risk it undertakes by placing imds on the ameunt of nsk accepted In relation to one bomower or groups of berrowers, and te
geographical and mdustry segments Such nsks are monitored on a revolving basis and are subject to an annual or more frequent review The level of credit risk by product,
mdustry secior and by country are raviewed quarterly by the ERC The expesure to any one bomower including banks and brokers ts further restncted by sub limits covering on
and off-balance sheet exposures and daily delivery nsk imits in relation to trading items such as forward foreign exchange contracts Actual exposures agamnst imits are
menitored on a datly basis

The Greup 15 ackve in the corporate and retail lending markets Credit risk Is well spread over a diversity of personal and commeraial customers Exposure to credit nsk s
managed through regular analysis of the ability of borrowers and potential borowers to meet interest and capital repayment obligations and by changing the lending mits
where appropnate The Group reduces Its credit nsk associated with loans and advances to customers by entering into collateralised arrangements The types of collateral
that the Group cbtains are ¢ash deposits and other cash equivalents real estate, receivables, secunties, vessels and bank guarantees

(a) Derivatives

The Group mamntains control kimits on net open denvative positions 1 e, the difference between purchase and sale contracts, by both amount and term At any one tme, the
amount subject to credit nsk 1s imited to the current fair value of instruments that are favourable to the Group {1 & , denvatives with a positive fair value) which in relation to
denvatives is only a small proportion of the contract netienal amount used to express the volume of nstruments outstanding The credit nsk exposure 1s managed as part of
the overall lending limits with customers together with potential exposures from market movements Collateral or other secunty I1s not usually obtained for credit nsk exposures
on these instruments, except whare the Group requires margin deposits from counterparties Further details of the Group's denvative instruments are provided in note 17

(b) Master nefting arrangements

The Group further restnicls its exposure Lo credit losses by entenng into master netting arrangements with counterparbies with which it undertakes a significant volume of
transactons Masler netting arangements do not generally result in an coffset of balance sheet assets and kabilibes as transactions are usually seitled on a gross basis
However, the credit nsk 1s reduced by a master netting agreement to the extent that if an event of default occurs, all amounts with the counterparty are terminated and settled
on anetbasis The Group's overall exposure to credit nsk on denvative instruments subject lo master netting arangements can change substantally wathin a short penod as
it 15 affected by each transaction subject to the amangement

(¢) Credit refatad commitmaents

The primary purpose of credit related commitments 1s to ensure that funds are available to a customer as required Guaraniees and standby letters of credit camy the same
<redit nsk as loans since they represent imevocable assurances that the Group will make payments in the event that a customar cannot meet its abligations to third parties
Documentary and commercial lefters of credit, which are wntten undertakings by the Group on behalf of a customer authonsing a third party to draw drafts on the Group up to
a stipulated amount under specfic terms and condibons are secured by the underying shipment of goods to which they relate and therefore camy less nsk than a loan
Commitments io extend ¢redit reprasent contractual commitments to extend credit in the form of loans, guarantaes or letters of credit for which the Group usually receives a
commitment fee

Maximum exposure to credit risk before collateral held

Credit nsk exposures retatng to on-balance sheet assets are as follows
Loans and advances 1o banks

Loans and advances lo customers

- Wholesale lending

- Mortgage lending

- Consumer lending

- Small business lending

Less Prowision for impairment losses (1,742) (1,410)
Financial instruments at farr value through profit or loss

- Debt secunties 506 567
Denvative financal instruments 1,224 1518
Investment secunties

- Debt secunties 14,562 11,783
Other assets 675 593
Credit nsk expoesures relating {o off-balance sheet tems 2,257 2,609
At 31 December 79,845 77 561

The above table represents the maximum credit nsk exposure to the Group at 31 December 2009 and 2008, without taking account of any collateral held For on-balance-
sheet assets the exposures set out abave are based on net carying amounts as reported in the balance sheet
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Flnancial riskx management (continued)

Financlal risk factors {continued)
CredIt risk {continued)

Loans and advances to customers

Loans and advances are summansed as follows

Nesther past due nor Impaired
Past due but not impasred

Impaired

- collectively assessed 2,201 1,175

-individually assassed 1,658 1 051

Gross 57,579 57,288

Less allowance for impairment (1,742) {1410)
Net 55,837 55 878

Included In gross loans and advances are

Past due more than 80 days 3,850 2 236

Of which non-performing loans 2,974 1,577

(a) Loans and advances nerther past due norimpaired
The credit qually of tha portfolio of loans and advances that were nerther past due nor impaired at 31 December 2009 and 2008 can be assessed by referance to the Group's
standard grading system Thae following information is based on that system

; 2008 " T, 2008
0 e

€ ‘million St rmillica
Grades
Salisfactory risk 45,943 46 429
Watch list and special mention 450 388
Total 45,393 46 817

{t) Loans and advances past due but notimpaired

Past dus up to 29 days 1,287 1,659 1,118 783 4,857
Past due 30 - 89 days 598 569 447 496 2,140
Past due 90 - 180 days 156 - 146 - 302
Total 2,021 2,288 1,714 1,279 7,299
Falr value of collateral 1,262 - 2,848 728 4,835
EER S ; %431 December 2008 - -

*\ Wholesale Consumer Mortgage Small business - - < Total

- € million 4 € millfion € million_ - € milifon’ '€ milion
Past dua up to 26 days 1,322 2,001 1,203 865 5381
Past dua 30 - 88 days 568 832 448 743 2,589
Past due 90 - 180 days 81 - 184 - 265
Total 1,871 2,833 1,833 1,608 8,245

Fair value of collateral 1,064 - 3018 820 4,9(&

Basad on past expenence consumer and small business loans [ess than 90 days past due, and mortgage loans and fully collateralised wholesale loans less than 180 days
past due, are not considered impared unless speatic information indicates to the contrary

{¢) Impaired loans and advances collectvely assessed
For collectively assessed accounts, loans ars treated as impaired based on historical loss data for groups of [oans with similar characteristics The cnteria used by the Group
to determine that there s objective evidence of impairment are provided in Group's accounting policy 2 ()

The collectively assessed loans and advances to customers before taking Into consideration the cash flows from collateral held are € 2,231 million {2008 € 1 175 mulion) The
breakdewn of the gross amount of collectrvely assessed loans and advances by class is as follows

v ondpiia el w17 ¥ «31 December 2009 W T
Consumer nMortgag Small buslness EF, ﬁ .. Total
| E ? o [ A e milllon >3t ”%\ owu € miilion:.. € mililon

Collectively assessed loans 745 2,231
Falr value of collateral - 861 426 1,087

Collectively assessad loans
Farr vafue of collatera)
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4 Finzncial risk manzgement (continued)

42 Financial riak factors {continued)
421 Credit risk (continued)

4712 Loans and advances to customers {continued)

(d) Impaired loans and advances indmdually assessed

For Indwidually assessed accounts, loans are traated as impaired as soon as there Is objective ewidence that an impairment loss has been Incurred The cniena used by the
Group to daterrmine that there 15 objechive evidence of impairment are provided in Group's accounting policy 2 ()}

The Individually assessed loans and advances 1o customers before laking into consideration the cash fiows from collateral held are € 1,656 million (2008 € 1 051 million) The

breakdown of the gross amount of indmdually d loans and adh
follows

Individually assessed loans
Far value of collateral

(&) Loans and advancas renegotiated

43

ces by class, along with the farr value of related collateral held by the Group as secunly are as

D OCamMBaT 2008 ot e gL

187
378

In tns category are included loans and advances whose terms have been renegotiated and are no longer consigered past due nor imparred as the mmmum number of
payments and condiions required undar the new arrangements have been fulfilled

- Wholesale lending
- Mortgage fending
- Consumer lending

{ft Non-performing foans

<

El

*‘I‘!"' 4 2008 N 4 2008
LY * - 3
€ million: "€ milion

- 23
8 -
52 -
60 23

Non-performing loans are defined as the loans delinquent for a given period determined In accordance with the Group's policy Mortgages are considered as non-performing
when they are delinguent for mere than 180 days and consumer l0ans for more than 90 days Loans to corporate entilies ara considered as non-performing when they are
transferred to non accrual status which occurs when the loans are delinquent for more than 180 days or earlier in the case of a matenal credit event

- Whelesale fending

- Mortgage lending

- Consumer lending

- Small business lending

4 213 Debt Securities

Wt ff' i 12009 ok 2008
l M milliot
723 453

g4 188

1,056 546

831 388

2,974 1,577

The table balow presents an analys:s of debt secunties by rating agency designation at 31 December 2008, based on Moodys' ratings or their equivatent

[ AR T S s ok 31 December 2009
eld to matunty & Dabt SBCUJJSV 3y 1

Aaa

Aal 1o Aad
Alto A3
Lower than A3
Unrated

Total

Aaa

Aalto Aald
Alto A3
Lower than A3
Unratad

Total

€ 3 454 million Included In securities rated Lower than A3 relates to savereign debt (2008 € 2,831 million)

o P S

L

.\

deing?@vallabl
L
A.;ecuri as i sale secu

8- ror%aH
83

o
. aecunnas »Iendlg\g porﬂollo‘"g\, . & Total

v 1%

3
T

" € mi

13 804 1,235 - 2,052

0 294 164 182 450

334 3,654 1,021 3,562 8,571

88 1,560 1,205 898 3,751

71 162 0 11 244

506 6,274 3,625 4,663 15,068
3 & Jpt) &7~ 31 December 2008 < -+ T iaxa e -
ebf\g%gf&masx: e »i‘,ﬁ"caf o

‘,B artal “?E*g, jirie I’"Tc»tal

1 810 1,407 10 2,028
15 88 75 207 385
233 2,907 355 2577 6072
297 1,033 1210 1018 3.556
21 234 5 49 309
567 4872 3 052 3850 12350

Dunng 2009 and 2010 the Greek Government debt credit spreads have detenorated significanty The macroeconomic risks affecting the Bank and Lhe measures announced
by the Greek Gevernment in 2010 to address the increased fiscal defiats are analysed in the Buslness Outlook and Risks section of the Directors Report
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4 Fi izl nsk manag {continued)

42 Financial risk factors (continued)
421 Credit risk {continued}
421 4 Concentration of credlt risk |

{a) Geographical sectors
The following tabls breaks down the Group's main credit exposure at their gross camying amounts, as categonsed by geographical region as of 31 December 2009 and 2008
For thus table, the Group has allocated exposures to regions based on the country of domicile of its counterparties

Loans and advancas to banks 8is 3,494 376 76 4,784
Loans and advances to customers

- Wholesale lending 16,003 889 5,700 188 22,780
- Morigage lending 10,620 84 4,706 22 15,412
- Consumer lending 7.304 1 3,004 0 10,308
- Small business lending 7,169 0 1,912 0 9,081
Debt secunties 7,714 3,082 3,027 378 15,088
Derivative financial instruments 327 287 544 86 1.224
Other assets 498 10 144 23 675
As at 31 Decembaer 2009 50,470 7,797 20,310 753 79,330

31 Demmberzzoos‘w%”'ﬁﬁ T n T
; T

Loans and advances to banks
Loans and advances to customers

- Wholesale lending 14 770 969 5 652 186 21 577
- Mortgage lending 10,491 B4 4,308 21 14 884
- Consumer lending 8 310 2 3425 1 11738
- Small business landing 7.082 0 2,007 0 6,089
Debt securities 4,480 3 488 3,989 395 12 350
Denvabwe financal instruments 507 817 85 108 1518
Other assets 487 17 :]:] 1] 583
As at 31 December 2008 46 863 8 949 19,722 828 76 362
{b) Industry sectors

The following table breaks down the Group's main credit exposure at thewr gross camying amounts, as categonsed by the industry sectors of s counterpartias

oy mw%‘ WW 31 necamberzoos -w*vv"'rfs'wmww mﬁﬁw = u—*ssxss T ]

Cornma;ce Q " 0 Y iy

R sar\ﬂc\as' :’-f oggnn O
- ~ }”’ i 4 ‘“:“ x

€million . 45

Loans and advances lo banks 4,784 - - - - - 4,784
Loans and advancas to customers

- Wholesals lending 13,682 418 5,053 1,006 1,947 866 22,780
- Mortgage lending - 15,412 . - - . 15,412
- Consumer lending - 10,306 - - - - 10,308
- Small busingss tending 1,285 iz 213 - 718 135 9,081
Debt secunties 2,448 - 232 - 68 12,320 15,068
Denvauve financial instruments 890 1 7 52 25 210 1,224
Cther assets 450 10 1 0 [} 214 875
As at 31 December 2009 29,558 28,177 6,236 1,058 2,758 13,545 79,330

=t %
Commerce st o
and;gg ‘*Z% L
sen:ices % M{ Indl
€ million 2

g k]
: *I'”kTolal
*“’g millign

Leans and advances to banks 4613 - - - - - 4613
Loans and advances fo customers

- Wholesale fending 12,431 488 5,319 1088 1,719 534 21 577
- Mortgage lending - 14 884 - - - - 14,884
- Consumer lending - 11,738 - - - - 11738
- Small businass fending 7240 38 218 22 871 200 0089
Debt secunties 3,158 - 151 - 768 8,087 12,350
Denvatve financial instruments 1458 - 3 26 - 30 1518
Other assets 408 28 2 1 1 153 583
As at 31 December 2008 29 307 27174 6 383 1,137 2,487 § 884 76 362

Cradit exposure to other industry sectors includes mainly sovereign assets (debt secunties and loans and advances)

Page 20 31 Dacamber 2009 Consolidated Financial Statements




EFG EUROBANK ERGASIAS S.A

Notes to the Consolidated Financlal Statements w

4

42

423

Financial risk management {continued)
Financial risk factors {continuad)

Market risk

The Group takes on exposure 1o market nsks Market risks arise from exposure on Interest rale cumancy and equity producs or combination of them, all of which are exposed
to general and specific markel movements Specificalty, the market nsks the Group 1s exposed to are the following

{a) Interest rats risk

The Group takes on exposure to the effects of fluctuations In the prevailing levels of market interest rates on its financial positions and cash flows Cash flow Interesi rate risk s
the nsk that the future cash flows of a financial instrumaent will fluctuate because of changes in market interest rates Fair value interest rate nsk is the nsk that the value of &
financial Instrument wilt fluctuate because of changes in market interest rates. Interest margins may increase as a result of such changes but may reduce or create losses i
the event that unexpected movements arise The Board's Risk Committee (ERC) sets limuts on the lavel of mismatch of interest rate repncing that may be undertaken and
exposures are morutored daily

{b) Currency risk

The Group lakes on exposure to the effects of fluctuations in the prevailing foreign curency exchange rates on its financlal position and cash flows The ERC sets limits on the
level of exposures which are monitored daily

(c) Equity risk

Equity pnce nsk 15 the nsk of the decrease of fair values as a resull of changes in the levels of equity indices and the value of indmdual stocks The equity nsk that the Group
undertakes, anses mainly from the Investment portfolio The ERC sets imits on the level of the exposures which are monitored daily

Market nsk in Greece, Cyprus and Poland is managed and monitored using Value at Risk (VaR) methodalogy Market risk n New Europe |s managed and monitored using
manly sensitivity analyses information from New Eurcpe is presented separately as it originates from significantly different economic environments with different risk
charactenstics

{l) VaR summary for 2009 and 2008

VaR 1s a methadology used In measunng financial nsk by estimating the potential negative change in the market value of a portfolio at a given confidence level and over a
specitied me horizon  The VaR that the Group measures is an estimate based upon a §9% confidenca level and a holding penod of 1 day and the methodology used for the
calculation 1s Monte Caro simulation (full repricing)

The VaR models are designed to measure market nsk in a normal market environment It is assumed that any changes occumng In the nsk factors affecting the normal
market environment will fallow a normal disinbution Fhe distribution 15 calculated using expanentially weighted moving average (EVWMA) of 8 months historical data

Although VaR Is an important tool for measuring market risk the assumptions on which the model Is based do give rise to certain limitations Given thls, actual outcomes are
monitored reguiay wia back testing procass 1o test the valdity of the assumptions and the paramelers used in the VaR caleulation

Since VaR constitutes an integral part of the Group's market nsk control regime, VaR limits have been established for all (rading and investment portfalios) operations and
actual exposure is reviewed daly by management However, the use of this approach does not prevent losses outside of these limuts in the event of extraordinary markat
movements

Average VaR by nsk lype (Trading and investment portfolos) - Greece Cyprus and Poland

R e

g miilo: g‘ 'a ?
Interest rate Risk 81 52
Foreign Exchange Risk 8 12
Equities Risk 12 14
Total VaR 67 57

The aggregate of the mterest rate, foregn exchange and equitas VaR cesults does not constitute the Group's total VaR due to comelations and conseguent diversification
effects among risk factors

{li) Sensitivity analysis for 2009 and 2008

Sensitvity analyses used for monitonng market nsk in New Eurcpe exduding Poland and Cyprus, de not represent worst case scenarios

-~'mr»59wﬁmeﬁecembar msﬁ%@a F ﬂ:-‘&d}h&tfﬁu ’31 Deoamber 2663?& «;ﬂ, ww;,,

rJ-Sens
2 5¥

Interest Rate

+100 bps parallel shift (2) (8) (10) 3 (5) (2}
Equities / Equity Indices / Mutual Funds
-10% decrease on prices {0) 0 o ©) @ @

Foreign exchange
-10% deprecialion of functional currency over fareign
CUITencies 5 (75) 70) 29 (81) (52)

Liguldity risk

The Group 15 exposed to dally calls on is available cash resources from ovemight deposits, current accounts, maturing deposits loan draw-downs and guarantees and from
margin and other calls on cash-settled denvatives The Group maintains cash resources to meet all of these needs The ERC sets liquidity imits to ensure that sufficent funds
are avallable to meet such calls

The matching and controlled mismatching of the maturities and interest rates of assets and liabllities 1s fundamental to the management of the Group 11is unusual for banks to
be completely matched as transacied business 1s often of uncertain term and of different types An unmaiched position polentially enhances profitablity but alse increases
the nsk of losses

The matunbes of assets and tiabilives and the ability to replace, at an acceptable cost interest beanng liabilies as they mature, are Important factors in assessing the liquidity
of the Group and its exposure to changes In interest rates and exchange rates

Liquidity requirements to support calls under guarantees and standby letters of credit are considerably less than the amount of the commitment because past performance
supports that the third parties generally do not draw funds under the agreement The total outstanding contraciual amount of commitments to extend credit does not
necessanly represent future cash requrements as many of these commiiments will expire or terrminate without being funded
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Financial risk management (continued)
Financial risk factors {continued)

Liquidity risk {continued)
Assets held for managing liquidity risk

The Group holds a diversified portfolio of cash and high-quality iquid secunties to support payment abligations and contingent funding in a stressed market environment The

Group's assets held tor managing liquidty nsk comprise

{a) Cash and balances with ceniral banks
(b) Collaterat ehgible iquid bonds

(c) Interbank placings maturing withis one menth

The amounts disclosed n the table below are the contractual undiscounted cash flows for the years 2009 and 2008 Liabilities without contraciual maturities (sight and sawing

daposits) are presented in the “less than 1 month”™ time buckel

Non-denvative habiities

- Due 1o other banks & repurchase agreemants with banks

- Due ta customers

-ECPs

- EMTNs

- Securitzations (redemptions and coupons) "

of which redemption of credit cards secunbizabion

- Other habililies

Derivative finanaal instruments
- Qutflows from gross and net settled
- inflows from gross settled

6,727 2,539 9,489 719 19,474

27,518 10,832 7.457 1,888 AT 495

135 13 17 . 283

2 405 422 5,087 59186

85 130 1,066 1,329 2,590
550

789 47 198 726 1,760

35,236 14,084 18,640 9,540 77,518

6,080 2,385 832 331 18,108

(5,981 {2,639) (388) {907) {9,815}

%9 226 344 5424 8,193

) gut of securitizations ameunting to € 1 3 bn included in the up te 1 year range € 0 7 bn outflow Is covered by respective inflows from mortgage loans with matched maturity

repayments

Off balance shee! items

Guarantees and standby letters of cradit
Capttal expenditure
QOperating lease commitments

Non-denvative liabilities

- Due to other banks & repurchase agreements with banks

- Due to customaers

- ECPs

- EMTNs

- Securitizations (redemplions and coupons)
- Other liabilibes

Derivative finanaal instruments
- Qutftows from gross and net settied
- Inflows from gross settled

Qff-balance sheet wems

Guarantees and standby letters of credit
Capital expenditure
Operating lease commitments

Capital management

Ordinary and Preferred shareholders’ equity
Add Regutatory minonty interest

Less Goodwill

Less Other regulatory adjustments

Total Tler [ capital

Tier il captal - subordinated debt

Less Othef regulatory adustments

Total Regulatory Caplta!

Risk Waighted Assats

Page 22

.. -Lesa than WO

Over1

AR

1,545 537
10 -
70 81

1,625 §18

t(lnflow)l

,0;(9 ki

monthg -4, 1o 1yedk, " ai s ;;;yqa;@,f’,‘ 5 o OUtTlow

€ millio iltion, _ .+ €milion il
10 426 4,710 3054 879 18 069
28 800 11 008 6864 1.1 48 543
65 172 27 - 264
93 T4 929 4,856 5,952
86 99 441 2,800 34368
477 296 80 801 1 564
38,057 18 350 11,505 10 807 76,828
12,231 1,844 1 000 3,562 18,737
(12,367) {1 980) (6874) {1 048) (18,067)
38 021 16 223 11831 13 423 78 498

i 20095 -~ ’2008 '}
e MIGE Y £ € milon)
5,039 4,292
365 404
(833) (573)
(394) (255)
5,477 3 868
800 1,258
(214) (100}
6,063 5 026
47,827 48,375
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Financlal risk management {continued)

Capital management {continued}

Ratlos - o
Core Tier | 08 B0
Tier | 15 1]
Capital Adequacy Ratio 127 04

" For banks using the IRB approach for cradit nsk, there are statutory limits to the percentage by which the capilal requirement may be reduced in the first two vears of
implementation In 2008, the requirement could not be reduced by more than 10% of the requirement under the Base! | rufes, whereas in 2009 not more than 20% Including
capital fioor, the Risk Welghted Average Assels at 31 December 2008 amounted to € 51 8 bn whila the Core Tier | ratio became 7 5%, Tiar | ratio 7 5% and Capital Adequacy
Ratio 8 7% As of January 2008, this no longer affects the Risk Weighted Assets calculation

The Group maintains an aclively managed capital base to cover risks Inherent in the business The adequacy of the Group's capital is monitored using among other
measures the rules and ratios establishad by the Bassl Commitiee on Banking Supervision ("BIS rules/ratios™ and adopted by the European Union and the Bank of Greece
in supenising the Bank

The Group and its indrdually regulated operations have complied with all extemally imposed capital requirements throughout the period

The pnmary objectives of the Group s capital management are (o ensure that the Group complies with axtemally Imposed capital requirements and that the Group maintains
strong credit ratings and heaithy capital ratios in order to support its business and to maximize shareholders' value

The Group manages its capital structure and makes adjustments to it in the lght of changes in economic conditions and the risk characteristics of its acivities In order to
maintain or adjust the capital structure, the Bank may adpust the amount of dwmdend payment to shareholders retum capial to shareholders or 1ssue capial securiies No
changes were made in the objectives, precesses and polictes from pravious years

During 2008 the Group focused on the organic improvement of its capital position and managed to significantly increase #s Core Tier | ratio This was achieved by generating
and retaining profits, placemaent of Ireasury shares and densking of lending portfelios through tighter credit policies

New preference shares of € 950 million Issued to the Hellenic Republic as part of the Greek Economy Liquidity Support Programme (Law 3723/2008) have enhanced the
Greup's capital base, adding almost 200 bps to the Tier | and Capital Adequacy Ralios

Based on law 3723/2008, the Greek Govemment prohibited banks participating in the Greek Economy Liquidity Support Programme from dedanng a cash divdend to
ordinary shareholders for the years 2008 and 2009

Regulatory disclosures regarding capital adequacy and nsk management based on Bank of Greace Act 2582/2007 (Basel Il Pilar 3), are available at the Bank's website
Fair values of financial assets and liabillties

Farr value is the amount for which an asset could be exchanged or a liability settfed between knowledgeable, willing parbes in an arm’s length transaction A market price,
where an active market {such as a recognised stock exchange) exists |s ihe best evidence of the falr value of a financial mstrument Whare market pnces are nol available,
the fair value of fnancial assets and liabilities is estimated using present value or other estimation and valuation lechniques where all significant inputs are observable

The values denved using these technlques are significantly afiected by underlying assumptions concaming both the amounis and timing of future cash flows and the discount
rated used The fair values of financial assets and labities approximate thelr carrying amounts due to the following reasons

a) trading assets, derivatives and other transactions undertaken for trading purposes as well as treasury bills, available-for-sale secunties and assets and {iabilies
destgnated at fair-value-through-profit-or-loss are measured at fair value (see notes 18 17, 20, 27, 28 and 29) by relerence lo quoted market pnces when availabte
If quoted market prices are not avaslable then the fair values are estimated using valuaten techniques

b) substantally all of the Group s other financial assets and liabilities are at floaung rates of interest, which re-price at frequent intervals Therefore the Group has no
significant exposure to fair vatue Ructuations and the camying value of the financial assets and liabihites 1s substantally equlvalent to their far values other than
financial assets and finandial liabilities which are refemed to in notes 20 and 28

c) All financial Instruments that are measurad at far value are categorised into one of the three fair value hierarchy levels at year-end, based on whether Lhe inputs to
thair faur values are observable or non observable

i} Level 1 - Quoted prices in active markets for identical assets or habilities Quoted prices must be reacily and regularly avallable from an exchange or active
index/market location and pnces must represent actual and regularty occumng market transactions on an am's length basis This level indudes histed aquily
secunties debt instruments and exchange traded denvatives

u) Level 2 - Financial instruments measured using valuation techniques where all significant inputs are market chservable This level indudes OTC derivative
contracts and structured assels and hiabtlites

in} Level 3 - Finanaal instruments measured using valuation technigues with significant non obsenvable nputs

Financlal assets and labllities measured at fair value

The classification of the Groups financial assets and liabiiitles using the fair value hierarchy Is presented in the following table
T R St 31 December 2008+
7 14

Financial assets measurad at fair value

Financial assets held for trading 491 43 - 534
Financial assels designated at fair value through profit or loss 34 - - 334
Derivatwa finangal instruments - 1,224 - 1,224
Avaable-for-sala invesiment securities 6,383 562 - 6,055
Total financial assets 7,218 1,828 - 9,047
Financial liabiliies measured at fair value

Derivauve finanaal nstruments - 2,274 - 2,274
Trading liabilites 25 - - 25
Due lo customers

- Structured deposits - ass - 350
- Unit inked products 323 407 - 730
Daebt issued and other borrowed funds

- Structured notes - 289 - 289
Total financial habihties 348 3,228 - 3,676
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Financial risk management (continued)

Fiduciary activities

The Group provides custody trustee corperate administration investment management and adwsory services to third parties This involves the Group malong aliveation and
purchase and sale decisions in relation 1o a wide range of financal iInstruments Those assets that are held in a fiduciary capacly are not included in these financial
statements

Net interest income

Interast income
Banks and customers
Trading secunties
Other secunties

Total Interestincome

Interest expense

Banks and customers (3,430) (4,528)
Debt 1ssued and other borrowad funds {2186) (575)
Total Interest expense {3,645) {5,103)
Net interest income 2,341 2,385

Denvative finangal instruments contnbute € 1,316 million (2008 € 1 900 mittion) to interest incorme and € 1,552 midlion {2008 € 1 977 milhon) 1o interest expense

& TUI08 . 2008
),E;g%imﬂum millio

Net banking fee and commission income

Lending related fees and commissions 198 247
Mutuat funds and assets under management related fees &0 75
Capital markels related fees 74 114
Cther fees g8 107
Nst banking fee and commission income 418 543

Incomea from non banking services

Income from non banking servicas includes rental income from investment properties and other recurnng income from sennces prowded by the Group (e g payroll services e-
commerce}

Operating expenses

Staff costs (note 9)

Administrative expenses

Amortisation and impairment of intangible assets {note 22)

Depreciation and imparment of property plant and equipment {note 23)
Operating lease rentals

1,471 1,966

Staff costs
£, 2000 - 2008
L & E€ milhon ;" - € milidn
Wages, salanes and performance remuneration 589 819
Social secunty costs 109 110
Addiienal pension and other post employment costs 30 27
Other 65 T2

793 828

The average number of empleyees of the Group dunng the year was 23,791 (2008 24,042}

Income tax expense

p ”‘2009 N 2008
€ million € million

Currant tax 115 101
Deferred tax (nota 11} {124) 6
Overseas taxes 4 34
Spedal tax contnbution (see below) 57 -
Total tax charge 82 141

The Greek corporate rate of tax in 2000 I1s 25% (2008 25%) The tax on the Group's profit before tax differs from the theoretical amount that would anse using the applicable
tax rales as follows

Profit before tax 398 818

Tax at the applicable tax rates of 25% 100 204

Tax effect of

- Income and expenses not subject to tax {41} 20y
- effect of diferent tax rates in differant countnes (34) (48)
- special tax contnbution (see below) 57 -

- other 0 3

Income tax expsnse 82 141

Law 3808/December 2009 imposed a special one-off tax on 2008 revenues of large Greek legal entities As a result, the Group was charged the amount of € 57 million
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Deferred income taxes

Deferred income taxes are calculated on all temporary differences under the liability method at the rate in effect at the time the reversal is expected to take place
The movement on the deferred income tax account s as follows

Al 1 January
Income statement credit/(charga)
Avallable for sale nvestment securities

- fair value measurement (note 20 1) {44} 12
- transfer to net profit (note 20 1) 8 20
Cash flow hedges 8 7
Sale of treasury shares 42 -
Other 11 24
At 31 December 75 228

Deferred income tax assets/iabiliies are attnbutable to the following items

Valuation temporary differences accounted directly to special reserves 63 132
Valuation temporary differences accounted through the income statement (22) (38)
Cash flow hedges 10 2
Sale of treasury shares 42 -
Fixed assets temporary differences {9} {1)
Penslons and other post retirement benefils 26 25
Loan impairment 234 o4
Unused lax losses 24 18
Other temporary differences 21 17
Defarred income tax assets (note 24) ki) 248
Deferrad income tax liabilities {note 29) 14 21
Net deferred income tax 375 228

The deferrad income tax (credit¥charge in the income statement comprises the fallowing temporary differences

Valuation temporary differences 15 28
Fixed assets temporary differences [] 3
Penstons and other post retrement benafits - 2
Loan impairment {129) (48)
Cther temporary differences {16) 21
Deferred income tax {creditycharge {124) [

Eamings per share

Basic eamings per share 15 calculated by dividing the net profit atiributable to ordinary shareholders by the weighted average number of ordinary shares in 1ssue during the
year excluding the average number of ordinary shares purchased by the Greup and held as treasury shares

The diuted eamings per share Is calculated by adjusting the weighted average number of ordinary shares outstanding to assume conversion of all potentlatly dilutive ordinary
shares The Group has three categories of potentally dilutive ordinary shares share options, contingently (performance based) issuable shares and convertible subject to
certain conditions, preferred secuntes In order to adjust the weighted average number of shares for the share options a calcutation 15 done (o determine the number of
shares that could have been acquired al fair value (determined as the average annual market share price of the Bank’s sharas) based on the monetary value of the
subscnplion nghts attached to outstanding share opbons The number of shares calculated as above 15 added to the weighted average number of ordmary shares in 1ssue in
order to determine the welghted average number of ordinary shares used for the calculation of the diluted eamings per share

"¥'Year ended 31 December *

som v b 2009 4 . 2008
Net profit for the year atinbutable to ordinary shareholders (afler deducting dividend attributable to € millen 211 616
preferance shares and preferred sacunbies holders)
Welghted average number of ordinary sharas in issue Number of shares 519,514,999 523030 605
Waighted average number of ordinary shares for diuted eamings per share Number of shares 520,182,348 524 254 047
Baslc earnngs per share € 0 41 118
Dluted eamings per share € 041 117
Eamnings per share excluding speclal tax contribution (note 10}
Basic eamings per share € 0 51 113
Diluted eamings per share € 0 51 117

Baslc and diuted eamings per share for 31 December 2008 have been adjusted laking Into account the distribution of free shares to the Bank's punior level staff, in
accordanca with the deasions of the Annual General Meeting held on 19 June 2008

Share options did not have an effect in the diluted eamings per share for the year ended 31 December 2009, as their exercise price exceeded the average annual market
price In addition, the Serfes D and Serles E of prefemed secuntes (note 33), Issued in July and November 2009 respeclively were not included i the calculation of diluted
eamings per share as at Decemnber 31 2008 as their effect would have baen anti-dilutive
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Cash and balancas with central banks

Cash in hand
Balances with central banks

of which
Mandatory deposits with central banks 1,403 1,208

Mandatory deposits with central banks represent the minimum tevel of average monthly deposits which the Group Is required to maintain Balances with central banks can be
withdrawn at any time provided the average menthly minimum deposis are maintained

Cash and cash aquivalents

For \he purpese of the cash flow statemenl cash and cash equivalents compnse the following balancas with [ess than 90 days matunty

Cash and balances with central banks (excluding mandatory depaosits with ¢entral banks)
Loans and advances to banks
Financial instruments at fair value through profit or loss

Loans and advances to banks

B3 Y T -
" M%S;;,v ,QZODQ“:WE?,%%:?* ?:DOB

Pledged deposits with banks 1,501 2,118
ltems in course of collection and current accounts with banks 1,238 756
Placements wilh other banks 626 508
Reverse repos wilh banks 1,166 1228
Settlement balances with banks 256 2]

4,784 4612

included tn loans and advances to banks are unsubordinated amounts due from
- fellow subsidiary and associated undertakings 0 28

The fair value of financial assets that the Group accepted as collateral and may be sold or repledged is € 1,165 milion {2008 € 1 224 muhion)
Financial instruments at fair value through profit or loss (including trading)

e p2009 T TTRETI008
Trading portfotlo L & pnillion %" € mullon

Issued by publc bodies
- govemment are 314
2

- other public sactor secunties 4
81 318
Issued by other Issuers
- banks 29 159
- other corporations 54 104
153 263
Total trading portfolio 534 581
Other flnancial assats designated at fair value through profit or loss
- unit knked products 124 328
- hedge funds 10 79
- converible bonds - 28
Totzl other portfolios 334 431
Total 368 1,012
Equity secunties 28 15
Treasury bills 100 4
Debt securities 406 562
Other financal assets at far value through profit or loss 334 431
368 1012
Pledged securities with stock market clearing houses 5 [}

The fair value of the secunbies undaer repurchase agreemants that continue to be recognised in the Balance Shest at 31 December 2009 amounts to € 229 million (2008 €
422 million) and the camying amount of their associated liabilities amounts to € 228 million (2008 € 420 mullion)
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Derlvative financial instruments and hedge accounting

Derlvative financial instruments

The Group utiises the following denvative instruments for both hedging and non-hedging purposes

Currency forwards represent commitments to purchase or sell forelign and domestc cumency Foreign cumency and interest rate futures are contractual obligations to recaemve
of pay @ nel amount based on ¢hanges In currency rates or interest rates or to buy or sell foreign currency or a financial nstrument on a future date at a3 specified pnce
established in an organized financial market Since future contracts are collaterarsed by cash or marketable secunties and changes in the futures contract value are settied
dally with the exchange the credit nsk s negligible

Currency and interest rate swaps are commitments to exchange one set of cash flows for another Swaps result in an economic exchange of curmencies or Interest rates {for
example, fixed rate for floating rate) or a combination of all these (1 e cress-currency intarest rate swaps) Except for certan currency swaps no exchange of prnincipal takes
place The Group’s credit nsk represents the potential cost to replace the swap contracts If counterparties fail to perform therr obiilgation This nsk 1s mornitored on an ongoing
basis with reference to the current fair value a proportion of the notional amount of the contracts and the liquidity of the market To control the level of credit nsk taken the
Group assesses counterparties using the same techniques as for its lending activities and/or marks to markat with bilateral collateralisation agreements over and abova an
agread threshold

Foreign currency and interest rate options are contractual agreements under which the sefler (wnter} grants the purchaser {holder) the nght but not the obligation erther to buy
{a call option) or sell (a put option) at or by a set date or during a set peried, a specific amount of a foreign currency or a financial instrument at a predetermined price In
consideration for the assumption of forelgn exchange or interest rate risk, the seller receives a prémium from the purchaser Options may be either exchange-traded or
negotiated between the Group and a customer (OTC) The Group 15 exposed 10 credit nsk on purchased oplons only, and only to the extent of their camyng amount, which 1s
their fair value

The notionat amounts of certan types of financial instruments provide a basis for companson with instruments recognised on the balance sheaet but do not necessarily indicate
the amounts of fuiure cash flows involved or the current far value of the instruments and, therefore do not indicate the Group's exposure to credit or pnee nsks The denvative
mstruments become favourable (assets) or unfavourable (labilibes) as a result of fluctuations in market interest rates or foreign exchange rates relative to thawr temms The
aggregate contractual or notenal amount of denvative financial instruments on hand the extent to which instruments are favourable or unfavourable and thus the aggregate
far values of denvative financial assets and llatiibies can fluctuate significantly from time to time  The fair values of derivative instruments held are set out in the following table

— e A 91 L Decemb”éT!Oﬂ 2

; Comracu }Eﬁr “§3‘-“ + ‘Contra 3,@!;% E TP
nounnah“ b ?@ = Fa!f values%; a}j;ﬁw L35 oo Egi values 1,%@
T G e |
Assats labilities i bitihes

-"_, amount*
Sy L € miion s v.%éﬁmllllon

Derjvatives held for trading

OTC cumrency denvatives
- Currency forwards 1,184 25 9 1,590 68 40
- Currency swaps 9,007 68 147 12,900 41 441
- OTC cumrency options bought and sold 12,310 121 113 10 701 213 248
214 268 320 729
OTC mterest rate denvatives
- Interest rate swaps 44,940 739 973 50,894 883 1265
- Cross-currency interest rate swaps 1,879 44 72 3274 178 88
- Ferward rate agreements 758 ¢ 1 1252 1 5
- OTC interestrate oplions 12,731 100 119 13 306 58 77
883 1,165 4,126 1433
Exchange traded interest rate futures 826 12 13 350 10 12
Exchange traded interest rate options 1 0 0 119 1 1
895 1,178 1137 1,446
Other denvafives
Forward secunty contracls 754 4 0 334 3 3
Other denvative contracts (see below) 1,028 24 16 550 45 35
28 16 48 38
Total denvatve assetshabiities held for trading 1,137 1,463 1,505 2213
Derivatives designated as falr valua hedges
Interest rate swaps 15,526 72 655 7.730 5 8a7
Cross-currancy interest rate swaps 91 1 20 52 2 20
73 875 7 827
Derivatives designated as cash flow hadges
Interest rate swaps 3,371 1 T8 349 1 37
Cross<urrency interest rate swaps 3,387 13 43 - - -
14 121 1 37
Derlvatives designated as net investment hedges
Currency forwards/Curmency swaps 529 0 15 161 5 0
Total denvatives assetshiabilibes used for hadging purposes 87 811 13 864
Total derivatives assetsfliabilities 1,224 2,274 1,518 3077

Other denvabve contracls include credi default swaps over-the-counter equity options, exchange traded index futures, exchange traded index optisns bought and sold and
tommodity swaps

Hedge accounting

The Group uses denvatives for hedging purposes In order to reduce its exposure to market risks and non-denvative financiat Instruments to manage foreign currency nsk The
hedging practices and accounting treatment are disclosed in Note 2 (d)

{a} Fawr vaiue hedges

The Group hedges a proportion of 1ts existing interest rate nsk resulting from any potential decreasa in the fair value of fixed rate financial assets denominated both in local and
foreign curencies using interest rate and cross cumency Interest rate swaps The nel fair value of these swaps at 31 December 2009 was € 802 million liabiity (2008 € 820
milion liability) The Group recognized a loss of € 2 millipn (2008 € 11 million gans} from changes in fair value of the hedged items attnbutable to the hedged nsk net of
changes un fair value of the hedging instruments
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Derivative financial instruments and hedge accounting (continued)

Hedge accounting (continued)

{b) Cash flow hedges

The Group hedges a proportion of its existing Interest rate risk resuling from any cash flow vanability associated with future interast rate changes on vanable rate assets or
nabilities or unrecognised highly probable forecast transactions using interest rate swaps At 31 December 2009, interest rate swaps had a net far value of € 107 mitlon hability
(2008 € 36 mullion habiity) In 2009 the ineffectiveness recogrused in Inceme statement that arose from cash flow hedges was € 6 million losses (2008 € 1 milhon gain}

{c) Netinvestment hedges

The Group hedges part of the cuency translation nsk of net investments  foreign operations through denvative financal instruments and borrowings designated as hedging
instruments, the results of which have been deferred in the translation reserve compoenent of equity

Borrowings amounting to € 337 million (2008 € 184 million) and derivatve financal instruments amounting to € 529 mullion (2008 € 161 million), anatysed n RON 1 1 billion
(2008 RON 175 mulion), RSD 8 7 bn (2008 RSD 8 7 bn) and TRY 970 million {2008 TRY 329 milhon) gave nse to cumrency gains for the year of € 3 million (2008 € 53
milion gains) which affected positively the currency translation reserve

Loans and advances to customers

Wholesale lending

Mortgage lending

Consumer lending

Small business lending

Gross loans and advances to customers
lL.ess Prowision for impairment losses (note 19)

The loans and advances to customers includa the following amounts
- secuntised loans 16,977 13 787
- pledged loans with central banks (nota 41) 1,368 -

Loans and advances to customers include finance lease recemvables as detaled below

Gross investment in finance leases recevable

Not later than 1 year 441 612
Later than 1 year and not fater than 5 years 1,044 1,132
Later than 5 years 1,174 1,281
2,658 2925
Uneamed future finance income on finance leases {444) (609)
Net investmentn finance leases 2,215 2,316
Less provision for impairment losses {67) (45)
2,148 2271
The net Investment w finance leases 1s analysed as follows
Not later than 1 year 75 421
Later than t year and not later than 5 years 876 906
Later than 5 years 964 088
2215 2316
Less prowsion for impairment losses (87) {45)
2,148 2,271

Provision for impairment [osses on loans and advances to customers

The movement of the provision for impairment losses on loans and advances by class |s as follows

Mw 3 Der.umher 2000 5 T ke s ERE
F c&ﬁsﬁ;ﬁgn?% Morlgagegia; Sma
el T S ¢ muliion
Balance at 1 January 394 623 51
Impairment losses on loans and advances charged in the year 125 827 32
Amounts recoverad dunng the year 13 39 0
Loans wntten off dunng the year as uncellechible {138) {609) {2) {88) {837)
Fareign exchange differences and other movements (2) (61) 2 {4} (65)
Balanca at 31 December 397 2319 83 443 1,742
e B s, 91 December 2008.
§« Moﬁ%'algm&gwamnsum r?&ﬁizﬁfmongagg ﬁ mSmalIgbuﬁneis SRL 2 JTotal
2 e thithon 5+ € milion = €million <. Y€ mildn _ € mllson
Balance at 1 January 414 351 23 243 1031
Impairment losses on koans and advances charged in the year 67 656 a3 130 :3:%]
Amounts recovered dunng the year 3 78 2 0 83
Loans wntten off dunng the year as uncollectible {B6) (409) (6} (31} (532)
Foreign exchange differences and other movements (4) (53) (1} [{1}] {58)
Balance at 31 December 394 623 51 342 1,410

Repossessed proparties
Duning the year, the net increase in repossessed assets amounted to € 64 millon (2008 € 22 milkon)
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invastment Securitias

Avalable-for-sale investment secunties
Debt secunties lending porifolio

Held-to-matunty investment secunties 3625 3,052
15,243 12 200

The far value of the investment securites under repurchase agreements that continue to be recogrised i the Balance Sheet at 31 December 2009 amounts to € 8,498
miltion (2008 € 8,841 million) and the carrying amourt of their associated kabilities amounts to € 8,586 million (2008 € 8,054 million)

In 2008 and 1n accordance with the amendments to 1AS 39, the Group reclassified eligible debt secunties from the “Avallable-For-Sale* portfolio to “Debt Secunties Lending”
portfolio camed at amortised cost Interest on the reclassified secunties continued to be recognized in Interest Income wsing the effective interest rate method I the financial
assets had not been reclassified changes in the faw value for the penod from the rectassification dates until 31 December 2008 would have resulted In € 466 million losses net
of tax which would have been recognized in the avalable-for-sate revaluation reserve Respectively changes i the fair value for the year ended 31 December 2009 would
have resulted 1n € 32 mullion losses net of tax which would have been racognized in the avallable-for-sale revatuation reserve

Avallable for-sale investment securities

i ey 2008
,'\ T i' Tigwh i
. rillign

Issued by public bodies

- govemnment 4,037
- other public sector -
4,037

Issued by other Issuers
- banks 338 292
- other 986 980
1,324 1252
Total 8,955 5 289
Listed 6,330 4,757
Unhisted 625 532
8,955 5 289
Equity 681 416
Debt 6,274 4,873
8,955 5 289

The movement in the account is as follows

Net book value at 1 January 5,289 10,477

Ansing from acquisibons - 21

Exchange adjustments (6} {103)
Addiions 6,413 7.408

Disposals and redemptions {4,664) {7 203)
Reclassification to associated undertakings - (4)
Rectassfication te held-to-matunty investment securiies - {1497)
Reclassiication to debt secuntias Jending pertfolo - {3215)
Amertisation of discounts/premiums and interest 44 (47)
Net g {losses) from changes n fair value for the year 79 {546)
Net book value at 31 December 6,955 5,289

Equity reserve revaluation of the available-for-sale inv
Gans and lesses ansing from the changes i the far value of avalable-for-sale investments are recognised in a revaluation reserve for avallable for sale financial assets in
equity The movement of the reserve is as follows

Ty E008 r . . 2008
e Ea

o €million  ..s "% € mllion

Al 1 January {527) (12)

Net gains/(losses) from changes 1n fair value 168 {548)
Deferred income taxes (44) 112
Minonty share of changes in fair value 9 2

124 {432)

Net (gainsyosses transferred to net profit on disposal {93) (64)
Impairment lesses transterred to net profit ] 17
Deferred income taxes 14 7

{70) {40)

Net (gainsMosses transfemred (o net profit from fair vatue hedges 8 (586)
Deferred income taxes (8} 13

0 (43)

Balance at 31 December 1472) (527)
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Investmant Securities (continued)

Dabt securitles lending portfollo

Issued by public bodies
- govemment
- other public sector

Issued by other issuers
- banks
- other

Total

Listed
Unlisted

The movement in the account Is as follows

Net book vatue at 1 January

Reclassification from available for sale investment secunties
Additiens

Changes in far value due to hedging

Amortisation of discounts/premiums and interest

Disposals and redemptions

Exchange and other adjustments

Net book value at 31 December

Held to-maturity investmant securities

Issued by public bodies
- government
-other public sactor

Issued by other issuers
- banks
- other

Total

Listed
Unhsted

The movement in tha account 15 as follows

Net book value at 1 January

Exchange adjustments

Addibons

Reciassification from avalable for sale investment secunties
Amortisation of mark to market for reclassified secunties
Redemptions

Amortisation of discounts/premiums and inlarest

Net book value at 31 December

Page 30

4174 3362
128 -
4,300 3 362
168 173
195 324
363 497
4,663 3 859
4,554 3744
109 115
4,863 3859

T 2009 < 72008
T+ €million -

3,859 -
. 3,215
2,898 o4
(e2) 4
{4} (28)
{1,088) -
(10) a7
4,663 3850

o .8 2008
~ € million € million

1,924 1197
96 .
2,020 1,197
638 354
"7 1 501
1,605 1,855
3,625 3052
3,577 3035
48 17
3,625 3052

3,052 618
24) (13)
299 11186

- 1,497

10 .
(423) 82)
138 16
3,625 3,052
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21 Shares in subsidiary undertakings

The follgwng 15 a bsting of the Group's subsidiaries at 31 Decamber 2009

Percentage Country of

Name Note Holding incorporation_Line of business
Be-Business Exchanges S A a 8801 Greace Business-to business e-commerce
Best Direct S A 100 00 Greece Sundry senices
EFG Eurobank Ergasias Leasing 5 A 100 0¢ Greece Leasing
EFG Eurolfe General Insuranca S A b 100 00 Greasce Insurance seraces
EFG Eurolfe L.fa Insurance S A 100 00 Greece Insurance sermcas
EFG Insurance Servicas S A 100 0CG Graece Insurance brokerage
EFG Mutual Funds Mngt Company § A 100 00 Greecs Murtush fund management
Eurobank EFG Asset Management Investment Fum S A 100 00 Graecs Assst management
Eurobank EFG Business Servicas S A 100 OG Graeca Payroll and advisory services
Eurcbenk EFG Cards S A 10000 Greecs Credi card managermant
Eurobank EFG Secunties S A c 100 00 Graece Capital markets and advisory services
Eurobank EF( Factors S A 100 00 Greeca Factonng
Eurpbank EFG Telesis Finance § A c 100 00 Greecs nvestiment banking and advisory serces
Eurobank EFG Fin and Rent S A 100 00 Grogce Vehicle leasing and rental
Eurgbank Propertes REIC 55 62 Greece Raal astate investmants
Eurobank EFG Property Sarvices S A 100 00 Greece Real astate services
Eurcbank EFG Financial Planning Samices S A 100 00 Greece Management of recavablea
Giobal Fund Management $ A d 89 50 Gresce Investment agwisars
Kalaboks Tours & Cargo SA 5592 Greece Real Estate
QOPEN24S A 10000 Greecs Sundry sarices
Tavros Protypt Anaplyx S A ] 55 82 Greeca Real Estate
Eurobank EFG Bitgana A D f 9699 Bulgaria Banking
Buigaran Retait Seraces AD 100 00 Bulgana Credit card management
EFG Auto LeasngEQ QD 100 0O Bulgana Vehicle [sasing and rantal
EFG LeasingEA D 100 GO Bulgaria Leasing
EFG Proparty Services Sofia A D 8000 Buigana Real estate services
EFG Secuntes Bulgana EA D 100 00 Buigana Capital markets and investment services
EFG Hellas (Cayman isiands) Lid 100 00 Cayman|siands  Specsl purpose financing vehicle
EFG Haltas 1l {Cayman Islands) Ltd 10000 Cayman Islarkts  Speaial purpose financing vehicle
Berbens Investments Limited 100 00 Channet Islands  Holding company
EFG Hattas Funding Limited 100 0C Channel Islands  Special purpose financing vehicle
Eurcbank EFG Cyprus Ltd g 100 00 Cyprus Barkng
CEH Batkan Haldings Ltd 10000 Cyprus Holding company
Eurocredit Retail Services Ltd g 100 00 Cyprus Credi card management
NEU Proparty Holdings LTD h 100 00 Cyprus Holding company
Eurabank EFG Prvale Bank Luxembourg 5 A 100 00 Luxembourg Banking
Anstolux Investment Fund Managsmant Company S A 08 40 Luxembourg Invastment fund management
Eurobank EFG Fund Management Company (Luxambourg) 5 A 100 00 Luxemboury Fund management
Eurobank EFG Holding (Luxambourg) S A 100 00 Lupcernbourg Holding company
EFG New Europe Funding B V 10000 Netheriands Finance company
EFG New Europe Holging B V 100 00 Netherlands Holding company
EFG Naw Europe Funding |l B v 100 00 Netheriands Finance company
EFG Leasing Poland Sp zo o 100 00 Poland Laasing
EFG Property Senvices Polska Sp zoo 100 00 Poland Real estate services
EFG Poldystrybugia Sp Zo o 100 00 Poland Sundry senaces
Bancposti § A [ 9898 Romania Banking
IMC Proparty Investments Bucuresti S A J 98 69 Romania Real gstate servicas
EFG Eurobark Secunties S A 10000 Romanig Stock brokerage
EFG Eurobark Finance 5 A 100 00 Romaria Invesiment banking
EFG Leasing IFN S A 100 00 Romanca Leasing
EFG Eurobank Mutual Funds Managemant Romania $ Al S A k 9988 Romana Mutual fund managemant
EFG Eurgbank Property Servicas § A 83 Romana Real estate servces
EFG IT Shared Servicas S A 100 00 Romana Informatics data processing
EFG Retall Servicas IFN S A l 100 00 Romania Credit card managemant
Elade Tower 5 A 5582 Romania Real astate
Retar Davelopment 5 A 55 82 Romania Real pstata
S C EFG Eurolfa Asiguran da Viata S A 100 00 Romarva Insurance sarvices
5 C EFG Eurolife Asiguran Genarale 5 A 100 00 Romarsa Insurence services
Seferco Development S A 55 92 Romania Real eslate
Eurobank EFG & d Baograd eg o8 Serbia Banking
BOD EFG Secunties ad Baograd 88 32 Sertia Capitsl market services
EFG Assat Fin d 00 Beograd 10000 Serbla Assel management
EFG Business Services d 0 0 Beograd 100 00 Serbia Payroll and adwisory servicas
EFG Leasing a d Beograd 0965 Serbla Leasing
EFG Property Senvices d 0 o Beograd 8000 Serbia Real estate senaces
IMQ Property lnvestments A D Beograd m 100 00 Serbia Real estate servcas
Reco Real Property ad 5582 Serbia Real estate
Eurobank Tekfen A S n 69 24 Turkey Banking
EFG Finansal Kralama A S o 6623 Turkey Leasing
EFG Istanbud Holdng A § 100 00 Turkey Holding company
EFG Istanbul Menkul Degerder A § p 9 24 Turkay Capital markel services
Anaptyx 2008-1 PLC - United Kingdom  Special purpose financing vehicie (SIC 12)
Anaptyxs APC Lid - United Kingdom  Spedial purpose finanaing vehicia (SIC 1)
Anaptyxi Holdings Ltd - United Kingdom  Speclal purposa financing vehice (SIC 12)
Anaptyxi Options Ltd - United Kingdom  Speclal purposa financing vehicte (SIC 12)
Anaptyxi SME | Holdings Lid - United Kingdom  Special purpose financing vehicle (SIC 12}
Anaptyx SME | PLC - Unded Kingdom  Special purpose financing vehicle (SIC 12)
Anaptyx SME /1 Holkiings Lid q - United Kingdom  Special purposs financng vehda (SIC 12}
Anaptyxi SME Il APC Limuted q - Uruted Kingdom  Specal purpose financing vehicle (SIC 12}
Anaptya SME (1 20091 Pic q - Uruted Kingdom  Specal purpose financing vehide (SIC 12)
Andromeda Laeasing | Holdings Lid B Uruted Kingdom  Specal purpose financing vehicla (SIC 12)
Andromeada Laasing | Pic - United Kingdomn  Special purpose financing vehicle (SIC 12)
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21 Sharas in subsidiary undertakings (continued)

Percentage Country of
Name Note Holding incorperation Ling of business
Danelon 2007-1 PLE - United Kingdom  Speclal purpose financing vehicle (SIC 12)
Dansion APC Ltd - Uruted Kingdomn  Spe&al purpose financing vetude (SIC 12)
Danejon Holdings Ltd - United Kingdom  Special purpose financing vetucle (SIC 12)
EFG Hellas PLC 100 United Kingdom  Spedal purposae financing vehicta
Karta 2005 -1 PLGC - Urited Kingdom  Special purpose financing vetucte (SIC 12)
Karta APC Ltd . Unsted Kingdern  Spexal purpose financing vehude (S1C 12)
Kara Holdings Lid - Unded Kingdom  Spacal purpose financing vetuca (SIC 12}
Karla LN 1 Ltd - United Kingdom  Spesal purpose financing vetudle (SIC 12)
Karta Options Ltd - United Kingdom  Special purpose financing vetucle (SIC 12)
Saturn Hotdings Limited - United Kingdom  Spedatl purposa finanaing vehicle {SIC 12)
Satumn Finance Plc - United Kingderm  Spedal purpose financing vehele (SIC $2)
Thameleion Mortgaga Finance PLC United Kingdom  Specal purpose financing vetucle (SIC 12)
Thameleion It Morigage Finance PLC Unitad Kingdom  Spedlal purposa financing vetucle (SIC $2)
Thamelewn Il Mortgage Financa PLC United Kingdem  Spacial purposs financing verucla (SIC 12}
Themeleion IIl Holdings Limited - United Kingdom  Special purpese financing vetucle (SIC 12)
Thamelsion IV Mortgags Finance PLC - United Kingdom  Spedial purpose financing vehucle (SIC 12)
Themeleion IV Holdings Limited B United Kingdom  Spedial purpose financing vehicla (SIC 12)
Themaelaion V Mortgage Finance PLC - Unuted Kingdom  Spedial purpase financing vehicle {SIC 12)
Themeleion ¥ Holdings Ltd - Urnited Kingdom  Spedal purpose financing vehicle (SIC 12)
Themelaion V1 Mortgage Finance Pic - United Kingdom  Speaial purpose financing vehicde (SIC 12)
Themedaion VI Holdings Lirmuted - United Kingdom  Special purpose financing vehicle (SIC 12)
Public J S C Universal Bank r 9866 Ukrane Barking
EFG Property Services Ukraine LLC 100 Ukraine Real esiate services
Eurobank EFG Ukrame Dystnbution LLC 100 Ukraine Sundry sericas
(a) Be Business Exchanges S A, Greece
In August 2009, the Group increased its paricipation in Be-Business Exchanges S A from 97 26% t0 93 01%
(b) EFG Eurclife General Insurance $ A , Groace
In November 2008 EFG Eurolife General Insurance $ A merged with Activa Insurance S A another 100% subsidiary of the Group
{¢} Eurobank EFG Securitles S A and Eurobank EFG Telssis Finance S A, Greece
In December 2009, the Group decided the merger of Eurobank EFG Securities S A with Eurobank EFG Telesis Finance 5.4
{d) Global Fund Management $ A, Greece
In December 2009, the Group decided the liquidation of Global Fund Management § A
(e} Tavros Protypli Anaptyxi S A, Greace
In December 2008 the Group acquired Tavios Protypi Anaptyxd S.A, a real estate company operating n Greece and 100% subsidiary of Eurcbank Properties RE I C
n Eurcbank EFG Bulgaria A D, Bulgaria
Dunng the year the Group increased its partiaipation in Eurobank EFG Bulgaria A D from 99 70% (o 99 99%
{g) Eurocmdit Retall Services Ltd and Eurobank EFG Cyprus Ltd, Cyprus
in Apnl 2009, the Group decded the merger of Eurocredit Retall Services LTD with Eurobank EFG Cyprus Ltd
{h}  NEU Property HoldIngs Ltd, Cyprus
In September 2009, the Group eslablished as a 100% subsidiary, NEL Property Holdings Ltd, a halding company operating in Cyprus
{i} BancpostS A, Romania
Dunng the year the Group increased its participation in Bancpost S A from 77 63% to 98 98%
()  IMO Property Investments Bucuresti S A (proeviously Bancpost Fond de Pensil S A ), Romania
In October 2009 the name and activity of Bancpost Fond de Pensii S A were changed The new name of the entity is MO Property Investments A D Bucuresti and It
provides real estate seraces Following the increase n sharehalding of Bancpost $ A, the Group mcreased its shareholding tn IMO Property Investments Bucurest
S A from 77 62% to 99 99%
(k) EFG Eurobank Mutual Funds Management Romania S.A | 5.A , Romania
Following the mereass w shareholding of Bancpost S A the Group moreased its sharehalding wi EFG Eurcbank Mutual Funds Romana S.A L § A from 97 43% to
099 B8%
()  EFG Retail Services IFN § A , Romania
Following the increase in shareholding of Bancpost S A | the Group increased Its shareholding in EFG Retaill Services IFN S A from 89 96% ‘o almost 100%
{m) IMO Property investments A O Beograd (previously EFG Retall Services a d Beograd), Serbia
In October 2009 the name and activity of EFG Retail Services ad Beograd were changed The new name of the entlty is IMO Property Investments A D Beograd and
It provides real estate servicas
{n} Eurobank Tekfen A S, Turkay
The Group increased its partiapation In Eurobank Tekfen AS from 98 23% fo 99 24% followang the comesponding Increase of Tekfen Holding's A S percentage in
Eurobank Tekfen A S share capital from 28 23% to 29 24% Tekien Holding's A'S current holding of 28 24% is induded in the Group's partcipalion, as under the
shareholders’ agreement, 1t is subject to put and call options whose exercise price is based on future events
(o) EFG Finansal Kiralama A S, Turkey
Fellowing the moreased paruapation In Eurcbank Tekfen A S the Group increased its parucipation in EFG Finansal Kiralama A S from $8 22% to 99 23%
{p) EFG Istanbul Menkul Degerler A S, Turkey
Fallowing the increased partcipation in Eurcbank Tekfen A S  the Group increasad its parhicipation in EFG Istanbul Menkul Degarler A.S from 98 23% to €0 24%
{q) Anaptyxi SME 1, United Kingdom
In February 2008 the Group established Anaptyxs SME Il 2008-1 PLC, Anaptyxl SME Il APC Limited and Anaptyxi SME Il Holding Ltd, spacial purpose entities as part
of the second secuntization of wholesale loans
(] Publlc J § C Universal Bank, Ukraine
Dunng the year tha Group increased its panticipation in Public J S C Universal Bank, Ukraine from 99 95% to 59 6%
{8}  Eurcbank EFG Internet Services § A, Greece

In December 2009 EFG Eurobank Ergasias $ A absorbed its 100% owned subsidiary EFG Internet Services § A
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Intangible assets

Cost

Balance at 1 January 574 221 785 608 173 779
Arising from acquisition of subsidiaries - [} 1] 21 0 21
Transfers - 1 1 - {1} (L]
Addions . 51 51 - 80 60
Disposals and wnte-offs - {1} {1} - (1} 1)
Exchange adjustments . {3) {2} - (10) {10
Adjustment to goodwill {See below) {40) - {40} (53) - (53)
Balance at 31 December 534 269 803 574 221 795
Accumulated imparrment/amortisation

Balance &t 1 January {1) (63} {64} ) (43) {44)
Avising from acquusibon of subsidianes - (] {9) - 0 0
Transfers - ) 1) - ) (0)
Amoriisation charge for the year - {29) {29) - (24} (24)
Disposals and wnte-offs - 0 0 - 0 Q
Exchange adjustments - 1 1 - 4 4
Balance at 31 December {1} {92) {93) {1) (83) {64)
Net book value at 31 December 533 177 710 573 158 731

Goodwall for 2008 was adjusted for conungent purchase consideration and fair value adjusiments in accordance with the provisions of the acquisition agreements for Accentis
SA absorbed by Evrobank EFG Telesis Finance at the end of 2007 (€ 2 million increase), EFG Istanbul Menkul Degerler AS (€ 3 8 million increase) Eurcbank Teklen A S
(€ 54 mithon decrease), BDD EFG Secunites AD Beograd (€ 4 million decrease) and Intertrust (€ 0 8 mulkon decreasa)

Goodwill for 2009 was adusted for contingert purchase consideration and falr value adjustments in accordance with the provisions of the acquisition agreements for
Eurobank Tekfen A § (€41 milllon decrease) and Activa insurance absorbed by EFG Eurolife General Insurance 5.A (€ 1 million Increase)

The esttmated useful ives of the intangible assets ansing from the acquisitions range from 6 to 11 years

Impairment testing of goodwill

Goodwill acquired in a business combinabion is allocated at acquisition, to the cash - generabing units {CSUs) that are expected to benafit from that business combination and
form part of the Group's pnmary business segments Tha camying amount of aoodwill 1$ allecated as follows
vy 2008 T L 2008
D v "€ milllon ; il
3

Global and Capital Markets 3
Wealth Management 65 64
New Europea (NE) 465 506
Total goodwill 533 573

Goodwili ansing from business combinations that were effected during the year is based on prowisional values since the determination of the subsidiaries' identifiable assets,
habities or contingent liabilities, or the cost of the combinations has not been finalzed

Dunng the year ended 31 Dacember 2009 ne impairment [osses of the CGUs to which goodwill has been allocated arose

The recoverable amounts of the CGUs are determined from value-In-use calculations The key assumptions for the value-in-use calculations are those regarding the discount
rates growth rates and cash flow projections based on financlal budgets approved by Management covenng a 5-year penod Cash flow projections for years six to ten have
been projected based on operation and marke! specific assumptions Cash flows beyond the ten-year penod {the pened in perpetuity) have been extrapolated using the
estmated growih rates stated below Management estimates discount rates using pre-tax rates that reflect current market assessments of the time value of money and the
rsks specific o the CGUs The growth ratas are based on respective market growth forecasts

1} Wealth Management and Global an segment
The pre-tax discount rate applied to cash flow projactions is 14% The growth rate used to extrapolate cash flows beyond the Initial ten - year period is 1 5% and does not
exceed the average long-{ern growth rate for the relevant markets

{u) New Europe segment

The pre-tax discount rate applied to cash flow projections for NE entities Is 13% for Bulgana 14% for Romanta, 15% for Serwa 16% for Eurobank Tekfen A S Turkey, 23%
for EFG [stanbul Menkul Degerler A S Turkey and 23% for Ukraine  The growth rate used to extrapolate cash flows beyond the initial ten - year perlod is 3% and does not
exceed the average long-term growth rate for the relevant markets
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Property, plant and equlpment

Cost

Balance at 1 January 2008

Ansing from acquisition of subsidianes
Transfers

Addiions

Disposals and wnte-offs

Impairment

Exchange adjustments

Balance at 31 December 2009

Accumulated depreciation

Batance at 1 January 2009

Ansing from acquisition of subsidianes
Transfers

Disposals and wate-offs

Charge for the year

Exchange adjustments

Balance at 31 December 2009

Net book value at 31 December 2009

Gost

Balance at 1 January 2008

Ansing from acquistion of subsidianes
Transfers

Additions

Disposals and wnte-offs

Impairment

Exchange adjustments

Balance at 31 December 2008
Accumulated depreciation

Balance at 1 January 2008

Ansing from acquisibion of subsidianes
Transfers

Disposals and wnie-offs

Charge for the year

Exchange adjustments

Balance at 31 December 2008

Net book value at 31 December 2008

Leasehold improvements relate to premises cccupied by the Group for its own actviies

758 35 470 382 1,025
29 {0 ) . s
13 (5) 8 (34) -
42 14 21 56 133
129 (19) (7 @ (68)
©) - - . ©
{19 (5) {3} 3) (21}

833 300 476 398 2,007

(158) (168) (352) {18) {654}

{0} ) {1) - (1)
] o 1 {1) -
20 12 13 1 46
(42) (28) (38) (2) {111)
2 2 1 0 5
{178} {180) (376) 21) {755)
655 120 100 377 1,252
716 274 448 324 1,760
3 1 1 62 67
(@ 8 ®) 1 1
23 72 53 23 241
(13 (7 (15) (21) (66}
@) © - m ()
(39) @1) ) () (75)
758 315 470 382 1525

(141) (157) (328) (14) (840)
)] (1) W) - @)
©) W] 1 {0) 1

8 13 15 1 a7
(31 (28) (43) {5 (107)
6 7 4 0 17
(158) (168) (352) (18) (694)
600 149 118 364 1 231

Included n the above as at 31 December 2008 1s € © milion (2008 € 45 million) relating to assets undear construchion
The net book value of financa leases included in property, plant and equipment as at 31 December 2009 was € 3 million (2008 € 2 million)

Investment property

Investment property 1s camed al cost less accumulated depreciation and accumutated impairment losses Depreciation is calculated using the straight iine method over a
penod of 40-50 years The fair value of investment property as at 31 December 2009 was € 465 million (2008 € 426 million) The fair values are open-market values prowided

by professionally quaified valuers

Dunng the year ended 31 December 2008 an amount of € 28 million (2008 € 26 million) was recognised as rental iIncome from mvestment property mn mcome from non
banking services Capital commitments in relation to investment property as at 31 December 2009 wera € nil (2008 € nil)

Other assets

Prepaiud expenses and accrued mcome

Deferred tax asset (note 11}

Repossessed properties

Settlement balances with customers

Investments In associated undertakings {see below)
Other assets

The meverment in nvestments In assocrated undertakings 15 as follows

Balance at 1 January

Addibons/disposals of assocated undertakings
Dividends collected

Cancellation of own shares/ether items

Share of avallable-for-sale revaluation reserve
Share of results for the year

Balance at 31 December
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7 L 2009 20031
: £ milllon € mithiop!
44 50

3ag 249

164 100

42 22

44 28

589 521

1,272 978
I o . 2009 2008!
* . < 4:.€ million € million
36 45

- 8

L] (3}

(1 -

4 (8}

S {7}

44 38
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28

2

Other assets {continued)

The following 15 a isting of the Group's associates and jont ventures as at 31 December 2008

Share of Net Profit/
Country of Percentage Assots Liabllities Assots (loss)
Name Notes Incorporation Holding € million € million € milllon € miillen
DiasS A a Greece Closed-and 2538 124 5 20 13
nvestment fund
Unifinance S A Greece Financing 40 00 38 27 4 2
company
BD Financial Limited British Virgin ~ Financing 48 90 13 0 8 3
Islands company
Tefin S A Greecs Motor vehicle 5000 8 1 4 1]
sales financing
Cardlink S A Greecs POS 5000 1 0 0 ]
administration
182 33 44 18

As at 31 December 2009, all of the Group s associates are unfisted except for Dias § A The fair value of the investments in the Group's associates that are listed based on

quoted market pnces as at 31 December 2009 was € 17 million (2008 € 12 million)
Tefin S A Cardink $.A and Uniffinance S.A are the Group's joint ventures

{a} Dlas SA

Dunng the year the Group ncreased ts participaton in Dias S.A from 25 11% o 25 386%

Due to other banks

ltems in course of collection and current accounts with banks
Deposits from other banks
Settlement balances wiih banks

Induded i the amounts due to other banks are amounts due to
- fellow subsidiary and associated undertakings

Ropurchase agreemants with banks

Repurchase agreements with central banks
Repurchase agreements with other banks

Due to customers

Savings and current accounts

Tarm deposils and repurchase agreements
Unit inked products

Other term products

tnduded in the amounts due to customers are amounts due to
- parent undertaking
- fellow subsidiary and associate undertakings

28 a2
1,825 2,758
305 2
2,258 2782
51 196

8,199 10,053
8,980 4972
77,188 15925

. "3;;; 2008 2008
€ million € million
14,838 12,718
30,306 26,042
T30 729

837 3,169
48,808 45 658

0 6

43 =¥

The carrying amount of structured deposits and labiities of unit-linked products dtassified as at fair value through profit or loss at 31 Dlecember 2008 15 € 1,088 million (2008 €
2,196 milliwn) The faw value change as at 31 Dacember 2009 amounts to € 28 million loss (2008 € 183 million gain), which is attributabls to changes in market conditions

The changes in the far value of structured deposits and habiities of unit-inked products are offset in tha income statement against changes in the fair value of structured

denvatives and assets classifiad as at falr value through profit or loss, respectively

The diference between the carrying amount and the contractual undiscounted amount that will be required to be paid at the matunty of the structured deposits is € 51 million

(2008 € 106 nullion)
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Debt issuved and other borrowed funds

Short-term debt

- Commercial Paper (ECP) 229 258
- Other Shart-Term Notes 53 49
282 307

Long-term debt
- Madium-term notes (EMTN) 4,367 4339
- Subordinated 460 885
- Securitised 2,558 3034
7,385 8 258
Total 7,867 8 565

There Is an unfecognised valuation gain of € 805 million related to long term debt of € 7,096 midlion (2008 € 7,803 million) caried at amortised cost whereas iis far value is €
8,281 million (2008 € 6,582 mullion) The remaiming long term debt consists of structured notes classified as at fair-value-through-profit-orHoss, whose carrying amount as at
31 Decermnber 2008 amounted to € 289 milhon (2008 € 504 milion) The far value change as at 31 Decamber 2009 amounts to € 213 million gain (2008 € 183 million gain)
The far value of the structured notes takes into account the credil nsk of the Group The cumutative change In fair value of these instruments attributable te changes in credit
nsk as at 31 December 2009 was a gamn of € 171 millton (2008 € 160 mithon gain), out of which € 11 million have been recorded in nel trading income The changes in the faw
value of the structured notes due to market nsks other than the Group's credit nsk are offset in the income statement against changes in the fair value of structured
denvatives

The differance between the carying amount and the contractual undiscounted amount that will be required to be paid at the maturity of the structured notes 15 € 209 million
(2008 € 387 mullion)

The EMTNs held by Group's customers which, as at 31 December 2009 amounted to € 837 mitlion {2008 € 3,169 mlllion) are included in "Due lo customers”

The Group's funding consists of the secuntisations of vanous classes of loans and notes under Eurc Medium Term Note (EMTN) and Eure Commercial Paper (ECP)
programs

Asseot Backed Securities

(a) Resldential Mertgage Backed Securities (RMBS)

In June 2004 the Group proceeded with the Issuance of residential morigage backed securities at an average funding cost of three menth Eurlbor plus 19 basis peints for
seven years As al 31 December 2009 the kability amounted to € 71 million {2008 € 107 miltion)

In June 2005 the Group proceeded with the 1ssuance of residential mortgage backed securlties at an average funding cost of three month Euribor plus 17 5 basis ponts for
sevan years As al 31 December 2008 the hability amounted to € 127 million (2008 € 163 million)

In June 2006 the Group proceeded with the issuance of residential morigage backed securilles at an average funding cost of three month Euribor plus 16 basis points for
seven years As at 31 December 2009 the hability amounted to € 219 million (2008 € 289 million)

In June 2007 the Group proceeded with the 1ssuance of residential mortgage backed secunties at an average funding cost of three month Euribor plus 13 basis points for five
years As al 31 December 2009 the habdity amounted to € 787 million (2008 € 991 million)

(b) Credit Card Asset Backed Securitles

In July 2005 the Group proceeded with the issuance of credit card asset backed secunbes at an average funding cost of three month Eunbor plus 21 7 basis points As at 31
December 2009 the hability amounted to € 550 milkon (2008 € 652 million)

{c) Small Businass Loan Assat Backed Securities

In October 2006 the Group proceeded with the rssuance of small business loan asset backed securites at an average funding cost of three month Eunbor plus 17 basis
points for cdass A notes As at 31 December 2009 the llability amounted to € B04 mlion {2008 € 832 million)

Lower Tier-il

In May 2005 the Group issued ¥ 30 bilion (equivalent to € 225 milllon) unsecured subordinated fixed rale nctes denominated In JPY through its subsidiary EFG Hellas Plc The
notes have a lhirty year matunty with a call provision after ten years The notes pay fixed rate interest on a semester basls on a coupon of 2 76% per annum The noles qualfy
a3 Lower Tier-ll capital for the Group and are Isted on the Luxembourg Stock Exchange In Oclober 2005 the Group 1ssued ¥ 4 bulion {equivalent to € 30 million) unsecured
subordinated fixed rate notes through its subsidiary EFG Hellas Plc which are consolidated and fonmn a single senes with the existing Lower Tier-I! of € 225 millon issued in
May 2005 As at 31 December 2008 the kability amounted to € 83 miflion (2008 € 124 million)

In June 2007, the Group ssued € 750 million unsecured subordnated floating rate notes through its subsidiary EFG Hellas PLC The notes have a ten year matunty with a
call provision after five years The notes pay floating rate interest quarterly based on a coupon of 3-month Euribor plus 30 basis polnts for the first five years The notes qualify
as Lower Tier Il capital for the Group and are Uisted on the Luxembourg Stock Exchange As at 31 December 2009 the liabiity amounted to € 377 milion (2008 € 577 mihon)

The notes held by Group's customers which as at 31 December 2009 amounted to € 177 millien are included in "Due to customers™ (2008 € 251 million)

Medium-term nctas (EMTN)

In May 2009, the Group, through lts subsidiary EFG Hellas PLC, issued a € 500 millon Mote to instiutional Investors undsr its Programmae for the Issuance of Debt
Instruments (the *EMTN Programme™) The two-year fixed rale notes pay an annual 4 26% coupon and are listad on the Luxembourg Slock Exchange This 1ssue was
Increased by € 100 millon v June 2009 and by another € 100 million In July 2009

In August 2009 the Group through its subsidiary EFG Hellas PLC 1ssued a € 500 millon Note to institubional investors under its EMTN Programme The 3 5-year fixed rate
notes pay an annual 4 375% coupon and are isted on the Luxembourg Stock Exchange The issue was increased by € 300 milhon in November 2009

In September 2009, the Group, through Iis subsidiary EFG Hellas PLC, issued a € 500 million Note to insttutional investors under Its EMTN Programme The 1 5-year floating
rate nctes pay a coupon of 3 month Eurbor plus 125 bps and are histed on the Luxembourg Stock Exchange

Post Balance sheet event

On 3 March 2010 the Group established a € 5 bn programme for the issue of coverad bonds On & March 2010, the Group Issued the first tranch of covered bonds, totalling €
500 milon The Issue has a matunty of 5 years which can be extended by 10 years, with a coupon rate based on the ECB rate plus a margin of 250 bps The cover pool for
this bond consists mainly of residential mortgage loans onginated by the Group
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Other llabilities

Insurance liabilities

Acquisiion obligations

Deterred income and accryed expenses

Standard legal staff retirement indemnity obligations (note 30)
Trading kabihtes

Deferred tax liabilitles (note 11)

Settlement balances with customers

Other habilities

Standard legal staff retirament indemnity obtigations

Movement in the liability for standard legal staff retirement indemnity obligations

Lrability for staff retirament indemnity obligations at 1 January
Arising from acquisitions

Cost for the year (see balow)

Benefits paid

Exchange and other adjustments

Lsability for staff retirement indemruty obhigations at 31 December

Expense racognised in profit or loss

Curren! service cost

Interest cost

Additonal cost

Actuanal gainsflosses

Total includad in staff costs (note 9)

Actuarial zssumptions
Pnncipal actuanal assumplions (expressed as weighted averagas)

Discount rate
Fulure salary mcreases
Inflation rate

Ordinary share capital, share premium and treasury shares

749 551
119 144
109 138
83 81
25 41
14 21
i 43
811 545
1,760 1,564

[ %»&&’2’@9 ¥ 72008
~€ mlllien

81 75
] 2
13 13
(9} 8}
{2} {0}
a3 81
8 4
4 4
4 i
{1 (4}
13 13

* o oW 2009 + 2008
R S

87 54
31 38
25 26

|
|
The par value of the Bank's shares s € 2 75 per share All shares are {ully paid The movement of share capital share premium and treasury shares 1s as follows ‘
|

T
3

\'ﬁ"e”" 3

v O} s)
# ghare I 1} i |
. d x |

At 1 January 2008 1443 (11) 1,432
8 Apnl 2008
- Distnbution of free shares to executive directors

management and siaff 4 - 4 23 - 23
21 Apnl 2008
- Share capital Increase due to re-investment of

dridend 4 - 4 20 - 20
Purchase of treasury shares - (53) (63) - {276) (276}
Sale of treasury shares - 1 1 - 8 8
At 31 December 2008 1 451 {73) 1378 1,455 {355) 1,100
At 1 January 2009 1,451 {ry 1,378 1455 {355) 1,100
- Distnbution of free shares to junior level staff 2 - 2 5 - -]
- Issue of preference shares, expenses - - - {10) - {10)
- Share capital increase due to distribution of

dividends in the form of free sharas 28 - 28 - - -
Purchase of treasury shares - 4] 1)) - 3) {3)
Sale of treasury sharas - 73 73 - 349 349
At 31 December 2008 1,481 {1) 1,480 1,450 {9) 1,441
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Ordinary share capital, share premium and treasury shares {continued)

The following I1s an analysis of the movement in the number of shares Issued by the Bank

At 1 January 2008 524,945,638 (3,431,828) (699,080) 520 814 932
8 Apnl 2008
- Distnbubion of free shares to executive directors, management and staff 1,400,000 - - 1 400 000
21 Apnl 2008
- Share capiat Increase due to re-investment of

dividend 1,245,604 - - 1,245 604
Purchase of ireasury shares - (22 580 144) {240 576} (22 820 720)
Sala of treasury shares - - 503 106 503 108
At 31 December 2008 527,581,242 {26 011,770) (436,550) 501,142 922
Af 1 January 2009 527,501,242 {26,011,770) {438,550} 501,142,922
- Distnbution of free shares to junior level staff 772 330 - - 772,330
- Share capital increase due to distribution of dividends in the form of free shares 10,231,383 - - 10,231,383
Purchase of ireasury shares - (241 719) {325 410) (567,129)
Sala of treasury shares - 26,253,489 167,537 26,421,026
At 31 December 2009 538,594 855 - {594,423) 538,000,532

In June 2009 the Annual General Meeting approved the following
(a) the distnbution of 772 330 tree shares to the yunior level amployees of the Bank

{b) the distnbution n comphance with law 372372008 of a scrip dividend of 10,231,383 ordinary shares to existing shareholders in the ratio of 2 new sharas for every 98 held
The new shares were hsted on the Athens Slock Exchangs in the fimst weok of August

{c) Thessue within certain parameters the tesms and timing of which are at the Board of Directors discretion either in lump sum or gradually in tranches of a callable bond of
up to € 500 millon convertible to ordinary shares of the Bank {see note 33)

Troasury shares
a Treasury shares under special scheme

As resolved by the Annual General Meeung in April 2008, the Bank established a special scheme, for the acquisition of up to 5% of the Bank's shares under Article 16 of
Company Law to optimise on a medium and long term basis the Group's equity, profits per share, diwdends per share and capital adequacy ratios, as well as for use in a
possible acquesiton The program expires in twenty four months (April 2010}, the shares may be acquired within the price range of the nominal value (currently € 2 75) and €
34 per share

According to the Law 3756/2009, banks participating in the Govemnment's Greek Economy Liquidity Suppart Program are not allowed to acquire treasury shares under Article
16 of the Company Law

On Seplember 10, 2009 the Bank sold all of the 26 3 millon treasury shares heid under special scheme, representing 4 87% ¢f the Bank's issued ordinary shares at € 9 55
per share to intemational investors through a pnvale placemeant

b Other treasury shares
In the ordinary course of business, subsidiades of the Group may acquie and dispase of treasury shares, the majonty refates to Ife insurance activity These shares are
mcluded in Group's accounts at a cost of € 10 mullion (2008 € 10 B million)

Prefarence shares

[ Preférance Shares
- Number of «  Par Value
shares ! .\ € million
At 1 January 2009 - .
21 May 2009
-Issue of preference shares 345,500,000 950
At 31 December 2008 345,500,000 850

On 12 January 2009 the Extraordinary General Meeling of the Bank approved the 1ssue of 345 500 D00 non-votng non-isted, non-transterable, tax deducuble, non-
cumulative 10% preference sharas with nominal value € 2 75 each, under Law 3723/2008 *Greek Economy Liquidity Suppon Program”, to be fully subscribed to and paid by
lhe Greek State with bonds of equivafent value The proceeds of the Issue total € 840 midlion, net of expenses, and the fransaction was completed on 21 May 2009 In
accorgdance wath the cumrent legal and regulatory frarnework the issued shares have been dassified as Tier 1 capital

The preference shares pay a non-cumulative coupon of 10% subject to mesting minimum capital adequacy requirements, set by Bank of Greace avaHabildy of distnbutable
raserves in accordance with aricle 44a of C L 2190/1820 and the approval of Ihe Annual General Meeting According to a draft law submitted by the Ministry of Finance to the
Greek Pariament on 17 March 2010, the coupon 15 increased by 2% each year after the first five years Five years after the issue of the preference shares, the Mmstry of
Finance may convert the preference shares into ordinary shares, subject to the approval of the Bank of Greece

As at 31 December 2008 the dividend attnbutable to preference shares amounted to € 59 million
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Preferred sacuritias

On 18 March 2005, the Group through its Spectal Purpose Entity, EFG Hellas Funding Limited 1ssuad € 200 milllon preferred sacurities which represent Lower Tier 1 capital
for the Group The preferred secunties have no fixed redemption date and give the issuer the nght to call the Issue at par on 18 March 2010 and annually thereafter All
obligations of the 1ssuer in respect of the preferred secuntres are guaranteed on a subordinated basis by the Bank The secunties pay fixed non-cumulative annual didend of
6 75% for the first two years and non-cumulative annual dividends that are delermined based on the ten year Euro swap rate plus a spread of 0 125% capped at 8%
thereafter The rate of preferred dimdends for the Tier 1 issue senes A has been determined to 3 61% for the penod March 18, 2009 fo March 17, 2010 The preferred
dividend must be declared and paid if the Bank declares a dividend The preferred secuntias are hsted on the Luxembourg and Frankfurt Stock Exchanges

On 2 November 2005, the Group through its Special Purpose Entity EFG Hellas Funding Limited, 1ssued € 400 million preferred secunties which represent Lower Tier 1
capital for the Group The preferred secunties have no fixed redemption date and give the issuer the nght to call the 1s5ue at par on 2 November 2015 and quarerly thereafter
All obligations of the 1ssuer in respect of the preferred secunties are guaranteed on a subordinated basis by the Bank The secunties pay fixed non-cumulative annual divdend
of 4 565% for the first ten years and non-cumulative annual dwdends that are determined based on the 3manth Euriber plus a spread of 2 22% thereafter The preferred
dividend must be declared and paid if the Bank declares dvidend The preferred secunties ara histed on the London Stock Exchange

On & November 2005, the Group, through its Special Purpose Entity EFG Hellas Funding Limited issued € t50 million preferred secunues which represent Lower Tier 1
capitat for tha Group The preferred secunties have no fixed redemption date and give the 1ssuer the nght to call the 1ssue at par on 9 January 2011 and quarterly theraafter
All obligations of the 1ssuer 1 respect of the preferred secunties are guaranteed cn a subordinated basis by the Bank The secunties pay fixed non-cumulative divdend on a
guarterly basis at a rate of 6% per annum The preferred dividend must be dectared and paid f the Bank declares a dwidend The preferred secuntles are listed on the
London, Frankfurt and Euronext Amsterdam Stock Exchanges

On 21 December 2005 the Group through its Specal Purpose Entity, EFG Hellas Funding Limited 1ssued € 50 mullion preferred securities which are consolidated and form a
singte senes with the existing € 150 million preferred secunties issued on 9 November 2005

On 29 July 2009, the Group through s Special Purpose Entity EFG Hellas Funding Limited, issued € 300 million prefarred secunties which represent Tier 1 capital for the
Group This 15 In accordance with the decsion of the Annuat General Meeting on 30 June 2009 which allows the Bank to 1ssue in tranches up to € 500 million of such
secunes The preferred secunties have no fixed redemption date and give the issuer the nght to call the issue after five years from the 15sue date and quarterty thereafter In
addition the secunties subjec! (o cerfain conditions, are convertible at the option of the bondhelder and the issuer after Oclober 2014 mto Eurobank EFG ordinary shares at a
12% discount to the share market pnce during the perod preceding the exchange All cbligations of the issusr in respect of the preferred secunties are guaranteed on a
subordinated basis by the Bank The securities pay fixed non-cumulative dividend on a quarterly basis at a rate of 8 25% per annum The preferred dividend must be declared
and paid If the Bank declares a dividend The prefemed secunties are iisted on the London Stock Exchange

On 30 November 2009, the Group, through its Spedial Purpose Entity, EFG Hellas Funding Limited 1ssued € 100 mullion preferred securlties which represent Tier 1 caprtal for
the Group The terms and condibons of the issue are similar to preferred secunties 1ssued on 29 July 2009 and the conversion option apphes from February 20156 The
preferred secunbes are histed on the London Stock Exchange

The movement of preferred secunties issued by tha Group through its Special Purpose Entity, EFG Hellag Funding Limited, s as follows

B Seng‘stA ?5 y8eries B (p 7T Sarles C | =§ %Series D w § Semas E < ¥ -*Total
€ miilion ‘fﬁ € million i mi Iion E mithon” %€ million € mullion
A1 January 2009 142 370 163 - - 705
Purchase of prefeired secunties (55) (198) (23) (34) (45) {351)
Sale of preferred secuntes 7 1 3 3 1 43
Issue of prefered secunties - - - 294 100 394
At 31 December 2009 94 175 173 291 58 791

As at 31 December 2009, the divdend atinbutable te preferred secunties holders amounts to € 36 million {2008 € 36 milion)

Share optlons

The Group has granted share oplions to executive direclors management and employeas All options are equity-settied and may be exarcised wholly or partly and converted
into shares at their owners' option provided that the vesting requirements are met

In Apnl 2006 the Annual General Meeling approved the establishment of an umbrella share options programme allowing the Board of Directors {through the Board's
Remuneration Committee) to 1ssue share options within the next 5 years (1 e until the Annual General Meeting of the year 2011) totalling up to 3% of the Bank’s shares within
the defined framework simitar to the share options i1ssued In the past The Repeat Extraordinary General Shareholders’ Meetng on 21 November 2007 amended the terms of
the pregramme se that the vesting period and exercise dates may be determined at the discretion of the Board following recommendatoen by the Remuneration Commitiae

The movement in the number of share options cutstanding and their relatad welghted average exercise prices are as follows

3 Dedenmber 200677 FR ST Ustember 20087 ‘
. ﬁEégg;gse nce.g,;g{ + Number of
. t._in € per gg §har§ options}
At 1 January 1177 5,622,482 12 89 3,375,190
Adpustment for corporate actons 11 56 111,740 1281 7 904
Granted In the year - - 10 00 2 600,000
Waived - - 11 62 {5,962,258)
Granted at modified terms - - 11 78 5 624,631
Expired and cancelled 1127 {249,112) 11 45 (22 985)
Balance at 31 December and average exercise pnce per shara 11 55 5,485,110 11 77 5622 482
Share options outstanding and exercisable at the end of year have the following expiry dates and exercise pnces
[ ™31 December 2008 < - A F 131 December 2008~
Exermse prit:a i, Number of wExerclsg‘pggg_ww Number of
| i € per ‘share k}é‘share ogtlons] In€ shares_ ., share gptions
Explry dats - 31 December
2011 1200 424,897 1225 413,287
2012 1200 1,407,074 1225 1426 070
2013 13 58 1,412,689 1385 1,451,370
2014 950 2,243,450 10 10 2 331,755
11 55 5,485,110 1177 § 622 482
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Special reservaes

Balance at 1 January 2008 303 787 4 86 1160
Transfers between reserves (15) 158 - (81) 39
Available-for-sale secuntias

- net changes in farr value net of tax - - (438) - (438)
- transfer to net profit net of tax - - N - an
Cash flow hedges

- net changes In fair value net of tax - - (27 - 27
- transfer to net profit net of tax - - 4 - 4
Cumency translation differences, net of hedging - - - {213) (213)
Value of employee services - - - 14 14
Profit/{loss) from sale of treasury shares - - - (1} (1)
At 31 December 2008 288 §22 (534) {195) 481
Balance at 1 January 2009 288 922 (534) {195) 481
Transfers between reserves 47 189 - {27} 209
Avallable-for-sale secunties

- net changes in farr value net of tax - - 124 - 124
- transfer to net profit net of tax - - (70} - {70}
Cash flow hedges

- net changes in fair value net of tax - - (14) - {14}
- transter to net profit net of tax - - (11} - {11}
Currency transiation differences, net of hedging - - - (54) 154}
Value of employee services - - - 13 13
At 3t December 2009 335 1,111 {505) {263} 678

Statutory reserves and IAS39 reserves are not distnbutable Incuded in JAS39 reserves as at 31 December 2009 1s € 32 milion loss (2008 € 7 million loss) relating to cash
flow hedging reserve

Non-taxed reserves are taxed when distnbuted As at 31 December 2009, non-taxed reserves include an amount of € 246 million which consists of € 289 million which
following L 3513/2006 were subject to one-off taxation amounting to € 43 3 milhon The Bank has contested the above taxation in the courts

Incleded in other reserves as at 31 Dacember 2009 is € 228 milhon loss (2008 € 174 mifion loss) relating to currency translaten reserve net of hedging
QOperating leases

Leases as lessee - Non-cancellable operating lease rentals are payable as follows

mﬂ'beca bar ber 200850 [ W:% k3 ﬁecemB’é 20'53 e

Not later than one year
Later than ona year and no later than five years
Later than fivae years

148

The fotal of future mimimum sublease payments to be recawed under non-cancellable subleases at the balanca sheet date 1s € 9 mullion (2008 € 12 muhion)

Leases as lessor - Non-cancellable operating lease rentals are receivable as follows

W’becamﬁm 0§ T - s 31 December 2008

’{2%‘“&& ki "Land*&“ J)’z rFumllure.

4N - aqutpment
Kj“!}?ﬁ‘qbulldnngsfw’g‘@ % Vehrclas
€ mllllon ¥ € millipn)]
Not later than one year 0
Later than one year and ne later than five years 76 1
Later than five years 48 -
149
Contingent hiabilites and capital expenditure commitments
e 2009 ., 2008
_€ million mithon
Contingent liabilites
Guarantees
- guarantees and standby letters of credit 1,278 1 589
- other guarantees 877 769
1,955 2 358
Commitments
Documentary credits 127 101
Capital expenditure 10 653
137 164
2,092 2,522

Included above 15 a guarantee that the Bank Issued in favour of EFG Ora Funding Limited [Il amounting to € 271 mulkon (2008 € 393 million), against which a Swiss fellow
suthsidiary bank has guaranteed uncondiionally and witheut the right of cancellation

Legal Proceedings

There were a number of legal proceedings cutstanding against the Group as at the year end The Group's management and s legal adwisors balieve that the cutcome of the
existing lawsuits will not have a significant impact on the Group's financial statements
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Segment information

Management has determined the operating segments based on the intemal reports reviewed by the Strategic Planming Group (SPG) that are used o allocate resources and
to assess Its performance in order to make strategic decisions The SPG considers the business both from a business unit and geographic perspective Geographically
management considers the performance of its business in Greece and other countries n Eurcpe (New Europe} Greecs is further segregated into retail wholesale wealth
management and global and capital markets while New Europe 15 monitored and reviewed on a country basis The Group aggregates sagments when they exhibit simitar
aconomic charactenstics and profile and ara expected to have similar long-term economic development Fellowing the adoption of IFRS 8 the Group changed the basis of
allecaling certain revenues among reportable segments Comparatives have been adjusted accordingly, the relevant impact is immatenal

With the exception of Greece no other indwidual country contnbuted more than 10% of consolidated iIncome The Group 1s organized in the following reportable segments

. Retad mcorporating customer current accounts savings deposits and investmant savings products, credit and debit cards consumer loans, small business
banking and morgages

L4 Corporate mcorporating diwect debit faclities, current accounts, deposits, overdrafts lean and other credit faciites foreign cumency and denvative products to
corporate entites

. Wealth Management incorporating pnvate banking servicas including totat wealth management to medium and high net worth iIndiwiduals insurance, mutuat fund
and investment savings products and institutional asset management

. Global and Capitat Markets incorporating investment banking services including corporate finance, merger and acquisitions advice, custody, equity brokerage,
financial instruments trading and wstiutional finance to corporata and institutional entities, as well as, specialised financial adwvice and intermediation to private and
jarge retail indimduals as well as small and large corporate entities

] MNew Europe - incorporating operations in Paland, Romania, Bulgana, Sertna, Cyprus, the Ukraine and Turkey
Other operations of the Group compnse mainly of investing activites including property management and investment and the management of unallocated capital

The Group's management reperting 15 based on IFRS The accounting policies of the Group's operating segments are the same with those descnbed in the principal accounting
policies

Revenues from uons between b segments are allocated on a mutually agreed basis at rates thal approximate market prices

Opaerating segments

- kg T

: ¥ fE g
C Uy T
gy ﬂ.’é‘ k)

B

RV

Bhs Wl Mii‘%;?
ot

n‘d:s p Re
€ milh A
Net interest mcome 1,11 422 {1} 58 {8) 759 - 2,341
Net commission income 54 52 48 105 3 162 - 418
Other net revenue 11 2 60 4% 133 27 - 282
Total external revenue 1,176 478 107 212 122 248 - 3,041
Inter-segment revenue 88 20 (29) (42) 11 {2) {48) -
Total revenue 1,264 496 78 170 133 946 {46) 3,041
Operating expenses {557) {120} 81) (70} 1) {638) 48 {1,471)
impairment losses on
loans and advances {671) {51) (k] {2} - {452) - (1,177}
Prafit before tax
attnbutable to
sharehalders 15 325 18 L1 51 {140) - 385
Segment assets 24,908 16,937 1,473 14,359 5,119 21,475 - 84,269
I S 5is B a B T ek et g -

T

Fope
¥, # “Retall
* €'miltion

Net interest income 1,191 312 22 81 33 746 - 2385
Net commission income 56 43 70 138 {3) 238 - 543
Other net revenue 14 28 53 53 166 a7 - 349
Total external revenue 1261 381 145 273 196 1,021 - 3,277
Inter-segment revenuea 51 16 (34) (16) 40 (2) {55) -
Toftal revenue 1,312 397 111 257 238 1019 {55) 3,277
Operating expenses {606) {115) {63) (76) {64} (697) 55 (1,566}
Impairment losses on
{oans and advances (401) (24) {0} 1) (240) (220) - (886)
Profit before tax
attnbutabie to
shareholders 306 258 48 180 (89) 87 - 780
Segment assets 25 594 15 878 1 181 13 BS5 3,812 21242 - 82,202
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Segment information {continued)
Entity wide disclosures

{a) Analysis of revenue by category
Breakdown of the Group's revenue for each group of simitar products and serices I1s as follows

Lending related actvities

Deposits network & asset management activities
Capital markets

Insurance related actvilies

Non banking & other services

{b) Geographical information
The following table breaks down the Group's lotal revenuas and total assets based on the country in which the Group's cperation is located

231 December 20"69%’] [u,'ﬁ i a1 becember 20087 JE)
N

Greece 2,095 62,794 2 259 60 960
Romania 108 5,815 n 6,008
Poland 167 5,357 201 4,922
Bulgana 193 3,811 186 4212
Other countnes 281 8,592 300 6,100

3,041 84,269 3277 82 202

Post balance sheet events

Details of significant post balance sheet events are prowded in the following notes
Note 28 - Debtissued and other bomowed funds

Acgulsition of subsidiaries

Details of acquisiions of subsidiaries during the year ended 31 December 2009 thal gave nse to goodwill are as follows

T,
’

= ")}dy

I A B T

Fofdl ol
43%& ]
';‘g_onsdsraﬁon; -

€ million!

Tavros Protypl Anaptyx1 S A

The above acquisition has been accounted for by the purchase method of accounting If the acquisition had been completed on 1 January 2009, the acquired company would
have contnbuted net loss of € ¢ 1 million for the year ended 31 Dacember 2008

Cash and cash equivalents amounting to € 3 million are included in the fair value of the total assets acquired

Changes in parliapating interests of subsidiary undertakings that have been recognised directly in equity include Be-Business Exchanges § A, Eurobank EfG Bulgana A D,
Bancpost S A, IMO Preperty Investments Bucurest S A EFG Eurobank Mutual Funds Management Romania S A | S A, EFG Retall Services IFN 5 A Eurobank Tekfen
A S, EFG Finansal Kiralama A S , EFG Istanbul Menkul Degerter A S, and Public J S C Universal Bank

With respect to the acquisiion of Tavros Protypi Anaptyxi § A , negative goodwill amounting to € 1 rllion has been recognised in the Income Statement and is included n
operaling expenses

The inital aceounting for the business combinalions that were effected during the year 1s presented provisionally since the determination of the subsidiaries’ Identfiable assets,
liahikties or contingent liabiities or the cost of the combinations has not been yet finalised

d ents to the provisional values of previou ulsitio
With respect to the acquisiion of 98 23% of the share capital of Eurobank Tekfen A § effected and presented provisionally in 2007 and the increase of 1 (1% following the
comesponding increase of Tekfen Holding's A S percentage in Eurobank Tekfen A S share capital from 28 23% to 29 24% 1n September 2009, total goodwill has decreased
by € 41 million as a result of adustmenis related to the valuation of the put option that decreased accordingly total acquisiion cost

With respect to the acquisiion of 100% of the share capital of Activa Insurance S.A  which was absorbed by EFG General Insurance in November 2009, tolal goodwill has
ncreased by € 1 millon as a result of adpustmants to the value of net assets acquired

Greek Economy Liquidity Support Program

The Bank partiapates in the Greek Govemnment's € 28 bn plan to support liquidity in the Greek economy under Law 372372008 The program consists of three streams which
enable the Bank to raise more than € 5 bn addihonal hiquidity The Board of Directors resolved in December 2008 to partcipale in all three sireams which are as follaws

(a) First stream - preference shares for which the law allocates € 5 bn
On 12 January 2009 the Bank's Extraordinary General Meeting approved a share capital increase of € 950 million, through the issuance of 345,500,000 non-voting
preference shares to be subscnbed to and fully paid by the Greek State with bonds of equivalent value The transaction was completed on 21 May 2009

(b} Second stream - bonds guaranteed by the Hellenic Republic, tor which the law allocates € 15 bn
The Bank may Issue up to € 3,155 million of bonds guaranteed by the Hellenlc Republic, with duration up to 3 years The Bank Issued bonds of € 05 bn in January
2009 which matured in Novernber 2008

{c) Third stream - lending of Greek Govammaent bonds for which the Iaw allocates € 8bn
The Bank may obtamn additronal hquidity of up to € 1,388 million in order to fund mortgages and loans io small and medium-size enterprises by borowing newly issued
Greek Govemment bonds As at 31 Decernber 2009, the liquidity made available to the Bank totalled €0 8 bn

According to the above law for the penod the Bank participates in the program through the preference shares or the guaranteed bonds (streams {a) and (b) above), the
Government 1s enbitled to appoint its representative to the Board of Directors, veto dividend distnbutions and restnct management remuneration

In addiion according {o Law 3756/2009 and the draft law submitted to the Greek Parliament on 17 March 2010, banks paricipating in the Greek Economy Liquidity Suppont
Program are not allowed to declare a cash dividend to their ordinary shareholders for 2008 and 2009 and are not allowed to acquue treasury shares under Article 18 of
Company Law
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Related party transactions

The Bank 1s a member of the worldwide EFG Group which consists of credit insbitutions, finanaal services and financial helding companies lts ultmate parent company 1$
Private Financial Holdings Limited, which is owned and controlled indirectly by members of the Latsis farmily As at 31 December 2009, the EFG Group held 44 1% of the
ordimary shares and voling nghts of the Bank through 100% controlled subsidianes The remainng ordinary sharés and voting nghts are held by institutional and retanl
nvestors nene of which to the knowladge of the Bank, holds 5% or more

Private Financial Heldings Limited {PFH) became the ultmate parent company on 6 August 2009 after the restructunng of the EFG Group The Bank's consoldated financial
stalements are included \n PFH's subsidiary "Eurcpean Financial Group EFG {Luxemburg) S A" consohdated financial statements Untl 6 August 2009 the ultimale parent
company of EFG Group was EFG Bank European Financial Group (EFGB) and the Bank's consolidated financial statements were included In EFGB's consolidated financial
statements

A number of banking transachons arg entered nte with related parties in the normal course of business and are conducted on an arm's length basis These include loans,
deposits guarantees and denvatives In addition, as part of ts normal course of business n nvestment banking actwities, the Group at bmeas may hold posibons in debt and

equity instruments of related parties The volume of related party transachons and outstanding balances at the year-end are as follows

Loans and advances to banks

Financal instruments at farr value through profit or loss
Investment secuntes

Loans and advances to customers

Other assets

Due to other banks
Due to customers
Other habilites

Nel Interest ncome/(expense) 2 {1 0 8) m “)
Net banking fee and commission income/(expense) [£}] - 5 - 2
Dividend income - - - - 3
Other oparating income/{expense) {0) o - - (o)
Guaranteas I1ssued 27 1 b] 395 1 5
Guarantees received 27 T4 . 409 1) -

Key management compensation (including directors)
Key management personnsl includes directors and key management personnel of the Group and its parent, and their close family members
No provisions have been recogmised in respect of loans given to related parties (2008 nil)

Based on agreements the Group prowides pertfolio management, custodian and share registry services to DIAS § A, an assonatad undertaking

Key management personnel are entifted to compensation in the form of short-term employee benefits € 7 8 million (2008 € 14 9 million out of which € 3 1 milion are share-
based payments}), and long-term employee benefits € 3 1 million out of which € 2 7 million are share-based payments (2008 € 4 2 million and € 3 9 million respectvely)

Board of Directors

The Board of Directors of the Bank sinca the Bank's Annual General Meeting of 3 Apnl 2007 othar as noted below, is the following

X C Nickitas

G C Gondwcas
MsA M L | Latsis
L D Eframoglou

Chairman

Honarary Chairman (non executive)
1st Vice Chairman {nen executive)
2nd Vice Chairman (non executive)

N € Nanopoulos Chuef Executive Officer

B N Balis Deputy Chief Executive Officer

N V Karamouzis Deputy Chief Executive Officer

M H Colakides Deputy Chief Executive Officer (appointed as of 1 November 2007)
N K Paviidis Executive

F S Antonates Non Executive

A G Bibas Non Executive

E L C Bussehl Non Executive

S J Latsis Non Executive

P P Petalas Non Executive

D N Damianos Non Executive {appeointed as of 16 March 2009 under L. 3723/2008)
P ¥V Tndimas Indepandent Non Executive

S L Lorentziadis Independent Non Executive

The Board of Duractors” term expires at Ihe Annual General Meeting which will taka ptaca in 2010
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44 Dividends

Final dividends are not accounted for until they have been ratfied by the Annual General Meeting

In Juna 2009 the Annuak General Meeting approved a scnp dividend for the year 2008 of 10 231 383 ordinary shares to existing shareholdars in the ratio of 2 new shares for
every 98 held

In addition, according te Law 3756/2009 and the draft law submitted to the Greek Paament on 17 March 2010, banks participating in the Greek Economy Liquidity Suppert
Program are not allowed {o declare a cash dmvidend to their ordinary sharehelders for 2008 and 2009

Athens, 24 March 2010

Xenophon C Nickitas Nicholas C Nanopoulos Paula N Had|isctiriou Harris V Kokologlannls
1D No© 914611 | D No AE - 585794 1D No T -005040 | D No AH - 609305
CHAIRMAN OF THE BOARD OF DIRECTORS CHIEF EXECUTIVE OFFICER CHIEF FINANCIAL OFFICER HEAD OF GROUP FINANCE & CONTROL
|
|
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